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8.1. iBFXHiE

NREBN—ERINRZHITER/ERDER, B [Payment] - [EXEME] - [EFEHIE]
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EzmE < B
TELH BiEs 25 ZREEm:
0 0 0 EiEm:
e
s
iTees
* =fID:
HESEE ={71D
ESURE!
Bz
EEEE:
A
s EEER
EFInES: ,
P4
= B
Eees:
ETEEA
=
w2 ' .

(PO) (H5)

MANTBRSEX(T ID, RE=ZEL, WHRZERXZHNRZEM. TREM. KnSHFEE:

. < IEARERTE
3EJ|&#R:  USD 100.00
=EeE Sigx E=d
SiEs:  USD 0.00
usbD 10 usD1 usbD9
SEA: UsD 100.00
REt=g test20240519031133585
Tme
* Z{JID: 240519031132964010299 1710231579776
EFEE 2,00 =i
240312161959206514918
*BEURR
iEsrtn
B SN B 100
v
000 EsEE
EER: : - s
4
- iEEseE
EEeas:
IRSREEIOEA
(= )
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(PC) (H5)

AR ETNRZZEE, AIEEER, WREPDER, WESHOIRMISER, EEAEN

RERRESS, #3ZRIE.

AN NS E T I T

w

1) BFEY (REEX] BRRERHE, BXZEEY [EER] EERFIRES "5t

B (IRSHEE A BT ERKFEERELLERRRIE) |

2) Oceanpayment $§7£ 2 NN RAMIBEFRERIBRRZERIT/FAR, BIINENEER "#H

TZBTIARALE"

3) M7/ FEREZE, BIRRESEEHN "L . FRRT/FEREKWMELRK, 1§
SHMEREHBE A FRT, BARZIEZREWRFIERN, —&E3 =101 ITFRESR,

EBEATRRARE RRTHRERE;
1) BPETEY [EPER] RERERAS.
BEEFIEETIR:

® Oceanpayment 2 f}-FEXFHPDIBIR ZREBDIEMR, (BRE—ETRNEERESHA

o BR—RANEEFRERAZR, BEMIRTEESWEENRGERE, BKESES
RIFPRIIRIN
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AJIHEEFK API, 5E0E APl BIRIRSTIERA. Shopify EEIRusAIMiYE, MRJEIEE shopify

EaIRZBMEIS.

8.2. HiffiBFX

=il (BREE] , NWALUREKRFITRSHE(T ID, ERENANRRRS, BERIERIE

BRI —ERATAINATIRRAE 2.

@I ==
B | cosimoom o || aesoso0omson o | | mees

R .

(PO)
FHagETTE 2024-08-29 00:00:00 >
AT 2024-09-04 23:59:59 >
3T E/321D
Gl e
EHE >
=T >
SRS >
e

== 1 ity
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(H5)

EIRIRTRIRE S Vo IRRT A, ERiEATE), AZZATA)

> SMERYE: Oceanpayment RFMEE MR FUIA AR ]
> ERiEATE): EFRRIRKERIBAYATE

> REEHE: TTERFRIACIEAZ SR E

Bi9S: EBERIGREIRSR, TERNNERKITRENERS, BHSHREHEEHE

BRREIRITZCIRAIER

AIXHEERFR API, &g APl REHERBFRLIERSES.

9. RERZEE (PC/H5)
9.1. F#NXH

HARFN?

LITRERMREAKASIAR —BORRAE, Klarna HMAITERISEIVLER, B Klarna £
(Dispute)ftIFiRT, BEFWITRIIEMMNAIEILRTE, BMAFEARIAERE Klarna,
—Z£ Klarna iT8, E—MHFNEGREFUCRER, HREJLISZARATHRESER, K
HEEZRFWIEK;

—Z£ Klarna ITH$Y, HHBECTANIEFRBRLTE, WEARNSUEESXE. HEES
INTHEXAR Klarna #0TH, ERHERLEREY, JLUBKERIIFN (Dispute)Z=t,

FHYF (Dispute) RIKBRZ A, IHBRERATLUFEABF TRESFNEER), KEZX
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FIWEK,

—Z%£ Klarna T8, SEBETAIEFIERTE, BULESSOSTHERIIEN, Klarna B
BRAEIHESE.

miE [Payment] - [RERZERE] - [(#UZZ] . WATLUREIT RS ID ERHEMNAY
RHER. BAILMRERESRE, $UEEE. AMBRE. FUORE. Klarna MBINEETHEHE

Wi NELINEY Lz

Fimleaeh, ATLAGRARIESRMAE BRI, R2Z20E. AErdE. RISEIERE. X

&)

> ERiBAYE): BEPRHA. SSUTEE Oceanpayment [F&EEFHIATE

> REEE: WERZHNRZKERE

> KEEE): WNSRITERLTEEIREA, WIAESRTE Klarna TTERFRI9EIREARIRIIR]; NRIT

HFEFRAFY, NARHESN Klarna iTEFHR AT AIRTE

>  [EISELERYE: WRITRELTFEEREE, NEISEERTE Klarna SEPREFIT B LERAYATIE];
MEITEEHR TN, NEISEIERTEAE Oceanpayment [FE1E3Z Klarna Y HIfF

RIS /E R LR E]

> KHEJE: ZEPRHA. SMITEFE Klarna [FEXAAIAIIE

EZ U LAEREREA A EREHITR X EIT,
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(PQ)

vz
() 2024-06-18 00:00:00 - () 2024-09-04 23:59:59
il EEiERTE] ¢
RIS/ ID
HEFE
N ’
SR i
FUEE ’
FIREL ’
ERS >
ERRE ’
KlarnaihiBp:

Klarnafit3Beh €
&
[? =i

(H5)

REZEFURZICR, WRFHFHTRER, WRESRMMTE, BRTLILRERRREE

BRREEE,

AR %D e E2ves Bl HRKS RS KamafHBUS  RE  Bf
& 326 24041 1 14010210 =IREE 2024-05-20 16:05:08 R HER KlarnaZs43 202 f it BTREESE H#E v
Lo 1j2818@163.com

sS=2F USD 0,01

R

ez USD 001

SRR 2024-04-14 03:4%:03
SR

comment

attachment -

(PO)
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2 =S -

L{
® ]

==Ll EE=L

»

mk
A

| ERH1ETFSEHRIRIE

WAITEE: 1718681248734

AID: 240618112813835514980
HiEE ron@oceanpayment.com.cn
FWFEH: SRl NERER
R
-+ DERE

(H5)

INRBFUEEERITER, B YLIGRERRREHE KERIF.

riTes EHID =Re EEs] Bl IHBRE BPRS KlarnagHBHZS BE EE
= 1est20240417034826459  240417034804853010237 14010210 i 2024-10-2015:3608  FHE IR Klamaft#3 202 gEER FEeE EE v
BB Ppi2818@163.com

e USD 001
SURE 1
freea -] USD 500201

SeEdE) 2024-04-17 03:48:04.

SAEGE

comment  The customer has informed us that they have received faulty goods. Have you together with the customer agreed on a solution? If no, please get back o us
with a solution. If a replacement order has been sent, please forward the proof of delivery including a tracking ID.

attachment -

wE IR

REEZER, BXUHBNTHIRITRSHEXER, AHTEMETARMOENR;
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B ®

USD 5,002.01 ltJSDO USD 5,002.01
RS 1est20240417034826459
* S2ffiD: 240417034804853010237
* EmEi:
* EmEs: 5002.01
* EERERE:

BSnER:

RERERF, BEAFUEEESRE;

1| FUERES

* return_info

* BPEs:

$RIES  The customer has informed us that they have received faulty goods. Have you togsther with the customer agreed on a solution? If no, please get back to us with a solution. If a replacement order has been sent, please forward the pr
2023-08-23 10:56:40  oof of delivery including a tracking ID.
R 1

AP LUES R comment BIESSEERTRESEFEE.

Comment[EISHIES
(51] SAlGRE Ei=
$R#7EIE: The customer has informed us that they have received fa
ulty goeds. Have you together with the customer agreed on a soluti
2023-08-23 10:56:40 1 on? If no, please get back to us with a solution. If a replacement ord
er has been sent, please forward the proof of delivery including a tr
acking ID.

(PQ)
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CommentBISaE
HER: 2022-12-28 21:22:06
Eatac-a
$RiTEIE: Information provided by the customer:

Date customer contacted vendusa.de: 2022-11-30
Faulty goods: Vendusa | Luxury Winter Coat 1x
Description of the issue: Die Jacke passt nicht und
entspricht nicht der Beschreibung auf dem Bild

Have you and the customer agreed on a solution?
If not, please get back to us with a solution. If a re
placement order has been sent, please forward th
e proof of delivery including a tracking ID.

HEA: 2023-01-11 15:29:43
FLRET 1

EFEE: Dear Team,

The merchant said that the product was highly pr
aised and there was no problem. Please show the

consumer the photo or video proving that the pr
oduct has problems.

Best regards,

(H5)

9.2. 15(432 5

HAREM? FRAEISE—EHRA (—AH 180 X, EESIIHRTREMEE KAIHAMR) ,
AR R TRBEAKE ENRERS, KBRS SRRFIREEERE KT, HXHEGN
RO HSHIFRITR, ALUSEHTHRIF, SRIFMIREUSRELEIEF. TIeERGHIFMK

I, XA AEEEIRITIREUES IR,

i [Payment] - [RERZERE] - (1EH%Z] . WALUREKAITRSHSMT ID ZiE
MAYEMNRZSZER. WALWRERZE. BJE. ESsIrE. 43ErE, BH5RE. £
TERIRRE. BRERSE R EN AR 2 Z 4.
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Payment | RETEEE / BHTE

=R RS HEZE BexE

G = DES

2025-06-24 00:00: - 2025-06-30 2359, pas=Eal

ahE %

R .

=T SE & T C I iSnsmas

(PO)

FraETE 2024-08-15 00:00:00 >
EEETAE 2024-09-04 23:59:59 >
RRFITERS/FIID
] a3 €

HEFE

= >
+EEI6fiL
FEEAMI

ENRE >

S -

(H5)
FMmIRET, TLUSENNERGERZME. ETE. MEEERE, LEE:

> R5EE: BIBiZERXZHAN Oceanpayment {3 & FHIATIE]
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> {BfIRdIE): FF CPD B, HBEBARTRERN, KRTXEZEEMNIE

> EISHEIE: RERITEREFPREHEFNEILRE, B RESRANEFEZIERT,

IR

> QMERYE: RIEZEXZRITNSIGIERE, SEEMHNEZIE. BIFRRSHERET

8]

BAREERHEM. RERREHSEREEIRR. RN ERYREFEERE, BAYUE

BAEMERISIS T, SN ARREERZZAERF.

RIEEHIFANEN: £ (ECLE] PRIERXFER I ERZNAHENRZIER, RE%

ExZicR, WRAETRZEENRZFE, N

(PQO)

80




7
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RIS

(%=sse )

KFAITES:  test20240903030333579
=1D: 240903030333619010261
it N pj2818@163.com
EHFEE: EEEmR

EFITES: test20240822030146627
={7ID 240822030146424010290
ilikH pj2818@163.com
EHFEE = S

. EEEE )

test20240821030248121

A TS

2 «
A & 2
Eibd EEsD EBFD

| EZEHNENS £

EFITES:  test20240904030225864

={TID: 240904030225456010259

i =N pj2818@163.com

EHFER EREeR

(H5)

ALERIZEEMNRZNEERERER, XZEBES58 198, BC4AMESR 198, H

S&ILAYE 6 B 8 A, WAL 6 B 8 HZRIAJLURME (=] a& (1 [kiEsHiF] .

=il [RERiF] |, NEFHIRFRERE.
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e

EeEE =Em=

iR R

BRETRTENEAS

RiFISIARIERRE

NelEREES, BEREENECNRSREE

BRESEAEAFEESE,

O HESSRENE, SESHERERITISAnIFIE SRy, B SOERUARE, SEAsEn

RIFNEACSENEL TZETRNFRITRER, AR LI IE e IRER 2SS FBER

=2, FERFNARERENRRRRSERYNRERMANEREEIN, REFRFISF5E,

WELA LB FAR BaESENAES, LERXABRIFY, Aeas (B32] | R0

IFMHER, BE2EEEMENG, /F (BR] 5, AFRTERESHRIFXHE.
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* * asapplicable) :

This order was processed correctly. The products has been sent to the
requested address on 07/07/2018, with logistics tracking number 1234567890

All ordered products have been delivered. No customer complaints received.

Please find the tracking information and the signed proof of delivery below.

9.3. hExR %

TARMNE? FR TR EEEIHIIHTHRESEINAIIM (TCA0 B SAFE) |, YZ&4TH
ERTHREXETWIHEIRE, THEXZIVERER, RETEEREXZERES, MATHEES
HIFRZEHIESESEEN. Visa RIEET/HIREA TC40; MasterCard BIERIFTAIRE N
SAFE, HNNEXERETRIRBIRANERR. WERBHNTH, RBZEMREASBIRE,
AR, EARNIFMIERETTR, AJ8EH 85% LA LAYRMXEE, FREERN, RITHE

RIBMHAEH TR, BRNRRZMIN, ELEYMIBETAIESE, FREZIRfIER,

miE [Payment] - [RERZEE] - [((IELE] | WETLUREKFITRSEZT ID EiE4E

NMHNRZER. BALWRIERZAE. hERE, KinSEmEENAAERZAA.

OE=

2024-05-15 00:00:00 - | 2024-05-21 23:59:59 ER

KB HIBR

(PO)
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FraaEdiEl 2024-08-29 00:00:00 >
EEEEl 2024-09-04 23:59:59 >
I TEES/ZTID
RTAST trEE
HETE

P

i

SRS >
= >
= >
REHI6H

=l

hEEE >
[ == =it

(H5)

REZENERZICR, WRTENEMEER, BPLIGEREZIEN, IAEREREMI X,

] 2t & T C I =n=s=
TS *H1D i wEnE tEEE ERIS WEEE R
- test20231011093313 231011093332522010594 vergil@oceanpayment.c USD 0.01 2024-01-10 00:00:00 FIEFR FHiE% HEFIRM FE v
omen
EWE 14010538

EabpaE.d Credit Card

= MC

+5 523649*+%6862
FESEIE 2023-10-11 09:33:59
PHEEE 2024-01-10 00:00:00
EIRE AR

EBITE nE

Sxeatbhh palaleather Clothes

BT KUSHER -

(PQ)
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2 HEXZSR =
() = 2
=il BB EEGl

| EEH 1 S A STRIEUE

WFiTEES: 1724985848103
=ZID: 240830104436662514971

i H ron@oceanpayment.com.cn

( & =zime

(H5)

REEZER, BXUHBTHIRTRSHEXER, AHTEBRTARMOEN;
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RSkehiE )

USE)‘IDD USb1 USD 99
TS
* ZAFID:
* B
*iEsEE: 99.00

* EREE:

IEFHTIES:

(PC)

9.4. PR35
FARER? ERRANMAEREAAMBIRS, K RTHURBHIRBIETIHREG, FEH
—EBREEAREREHRE, HENSTHREISE54E.

i [Payment] - [RERZERE] - [BHERZ] . WALUREITBRSHZT ID ERHENATY
RAEE. BALIRIERZME. BEadE, ESgLRE. AR, BRRESSHEEENATY
PRl

Fpieaeh, FTLUSRNRESRMEERZAE., HRRE. MSEILERE. tiErdE, 2

AR AT RRATICRIZERZ KERRRIRIIE,
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B

2024-05-15 00:00:00 -| 2024-05-2123:59:59

(PO)

FrasedEl

EEEE

HPITES/= 1D

FfAIZEE

HEFE

=

+EEI6fiL

FEEAMI

2024-08-29 00:00:00 >

2024-09-04 23:59:59 >

AREEETIE] O

FeEFEERE O

(H5)

REZEFARRZICR, WERFHMIRER, BAPTLISEREZIRNEE RIFESRIE.

=EAR CreditCord
8 visa

+= A
CPORE 20240514 000000
EEE

mewi  andy

HERUEE sourceUrl=200{192 168.10.39:3680);

BATSS D e BOEE RSEE RERE BT EEEE =
ron@aceanpayment.co R _— »
=) e 1715674227296 240514161040093514333 e UsD 1.00 2024-05-15 210559 2024-05-14 161050 ==EEemE = A=
e 23514901
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(PC)
2 p=L g3 s
) & 2
=t gD E=E0

| EBRH 1 ETSEHRIEIE

KAITES: 1725328253429
=fHID: 240903095106526514906

il H ron@oceanpayment.com.cn

( % ==

REEZIEN, BRAREENTHIANTRSHEXER, THTEEERIEDIEXK;
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ERE ®

LJSEHOO Uémoo
TS

* ID: 2405141670400925 1493¢

RS

* RS 100.00

+ EFEE: i

BSREE:

#
EEE=s
e =3
Als S T =
FHEE AR gRIE
REEEER, NEFRHEERRERE.
iTBEE

ZfD 240514161040093514939 SR httpi//192.168.10.3%:8680/ Testyjsp/testPayjsp

ECHE - B2 UsD 100

ZREE Purchase B2 usD 1

ST 2024-05-14 16:10:50 BEEE 6

R ron@oceanpayment.com.cn

ZHEE esiEs
“ g Donna Krezek o =1 Donna Krezek
111119641111 =] 888388888

* P 192.168.11.97 * HE: por 160
B N o *EX: N
i GD M GD
* i N/A € * i blind river
* dtgk: 1372 dean lake road box 5A comp 1 RR#1 e g 1372 dean lake road box SA comp 1 RR#1

(PC)
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10. R=EE (PC/H5)

10.1. SEMEMBSEREM (PC/H5)

EiRAEE

1 ZUREEREBENE 720 /\EFR,Oceanpayment SEA 2R ZEIRH T

2 TiRFfEAYE:R £ 8:00, B E 17:00, B E 20:00;

3. BXEHFER: MRrERIAEmAET 168 /TR, RIEBM, BXRIEG. BRHEM
I35, 2RI FERSRHRRGEIZ NSRRI E AR AS TR
HRZ5), EIRFIRFELBNINTRABESEN.

ERIFEAN

1. BFREREIMNEINERIIEAN, TLELXR Oceanpayment EREFXREZE,

Oceapayment FJLASIFEE X ERIFEMNIRE.

LRI ERAE

B ALEES BITREE RIS

SHVEXPRZE AR INEE
BRIFEAE, SE ODPM i, 2 [NEEE] , ANRESRERnE

TRIERMELR,
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BAFR:

Payment / REEE ;/ SEEREZESN

SR ERE BESEE
G =8 DES
@ 2025-05-30 00:00: -| 2025-07-01 0000,
EREE .
fial=t ] Alert Rules e

S VER S B IRE - R R IEE

SR
FriaEdE 2024-08-29 00:00:00 >
FARETE 2024-09-04 23:59:59 >
MFPITES/3241D
B AR BT @
3 as >
BEFE
|Pithtik
RS
wSEAN
ZHm >
REEM >
EEHRE >

8 | i

(H5)

91
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> TRPITERS/3fT ID

> BOA [HEXRTE] ATREHE, SXBEITERAGHEXRTE

o XRERIEERITRENRZZATE

o AMERIIE B RS EIRIT B TR IR FRIRTIE]

> BIRSALUSRRRISES MRS

> EBEROKXNE, BEEHR

> IP telit, RERFI6 L. RSE 4. KZHHEEEH

> REEMITREREEMNAR, BWAR

> RAENEITRERENENAR, BWAR

/

> RABEXITRETAERNAR, BUWAR

Y
2l
ol
w
O
w
O
St
Y
=
oF
i
o
2
of
o

> EETUERN TENRZNAZR, BUAS

Y

RS [BRUEXISZIRIZRN]) B TREAERET Alert Rules Baigiise

=)

&2 Alert Rules BENiEiHEEE, BRATLRNGH. ATRSUE, £RIE

RTIRR, LERSIIANELHE, BUARLE.,

> KBRS BXEEES. KRTRERR
o SXMRZELRBERZUITENEER &R, BiEEG. 8. #t&E
R %" FREAHANRSRE, BAFZRRZIWITENEERFE "t

EZRRS" B, W "EiEERSKARNEREHITRS"
o XISTNERZ LR SLENTRIREUNITRSE 900USD KLA

b). IBERRZZIRE R BE XIS XGIRE,
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Alert Rules 188

Alert Rules

Alert

BRI EEEHEEEN
BEE

EREBATES
e

(PQ)
8.1.1Alert P ECERRAE, WJLABIMENNBMHEK SN EIRITER, AILARECEHR
A, ERLIEESME,
8.1.2 NIEER ZER TR ENEN:
o FENEHER RIS, B [NERS=XEMERZ] . B [
fmE] | ZBRW

o REUCAERRIRNRZS, B [NERE=KEMERZ] , B [FIY

5kl . BRI
3. BRERXZESTEEMRN:
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° IRIUNHERRIURNEA,

o ERERERRIRINGSA.

BFMEEFE

e Alert Rules
WFITERS ZEmH

+ test20240531151039 usD
+ test20240531150933 usD
+ test20240531150911 usb

& 1est20240531150755 usD

(PQ)

< BRIFREERSN-ODPMEFES :

2 5 VLB B =
@ £2 2
BE BRPL | ¢ L2Vl

| BDH3615 A RAOHIR
HAITRS:  1est20240904142311

A

HPITRS: test20240904142231

WPITRE: test20240904142128
St

BPiTes: test20240904142027

WPITRS: test20240904141610

(H5)

B [MeRE&=2XERZ] . B [

B [MeRE&=-BXERZ] . B [EZ5E

R 5RE

2024-05-31 15:10:49

2024-05-31 15:09:48

2024-05-31 15:09:24

2024-05-31 15:08:12

C I =rzs=
EREER IPER BE

CN HK

i
B

i3
T

CN HK

-
s

CN HK

i
st

CN HK HEv

w
s
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10.2. BRZBEEE (PC)

ERBTERFRMY:

Payment | RIZEIE | SS2EE

R ERER BESEE ||
G =a DE=s
- 2025-06-30 23:59:
s .
B wE  ResreEs

HLAEIS TSRS HEEEMNE ChRERHE:

Payment / RIZEE / TE2=E

SRR ERE FEPER =kt
G =8 DE=
- 2025-06-30 23:59:
BEEE -
EHR #IE REERTER

FIETIELO T
RizEE
| HERBRER
EgensE: =60
ERmips: | R

* BRRE:

+ [LESEE: | 150355

&

EE

95

]

= maE
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ERBRHE LI ITRSBEREEN: FH. EEER, SRR F—IE5URENBIMKF. ¥

J/\ 2l 7
MEIRSERY
ST FE  EsepsEy C I iSwzgs
SRETE BRPE B2EE ESEE HEERTE) & BE
stst(Address) CountryStateCityZipcode o ey 19167501 2024-04-30 14:29:57 yuy X
Address
USCASan
Hifik(Address) Francisco94115Market ® FE 191675 2024-04-29 11:43:41 ew 54
Street 2025

11. 8RS (PC/H5)

11.1. AIREER (PC/H5/IMER)

fimiges At

RHEEARTECH

TRIEIR

BEEE:  (SHEUTC/GMT+8)

48 2024-05-22
[OFix==} 2024-05-15~2024-05-21
*B 2024-05-01~2024-05-31
£B 2024-04-01~2024-04-30
S 2024-01-01~2024-05-21
BEY 2024-01-01 - 2024-05-22

ERXE:

BRSSO x SEFERUBAT X  BERIERSH x  BRERER x
SR, WEMERRS T X BMIRER X BEENRR X
BREHERRSTT X

BRS:

23514901 x

=I5

Credit Card x

(PQ)
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< TJiKER-fFE

< R IEE

BHEE (RR:UTC/GMT+8) :

48
2024-09-04

iitH
° 2024-08-268-2024-09-03
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