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1. tAaZERFK#E(T (chargeback) ?

FERARHME R RIK RSB AR, FERATHIE 5 R e imbilB B4R R A

(A chargeback is the reversal of financial transaction, typically initiated by a
customer(the cardholder),who disputes a sale on his or her credit card.)

—MORAETEAE G J5 180 KN, HEEAT M IS I A7 0] DU 52 B K BRF ) ST PR A4 4+F
Hil. AR, HATERANBRAE Sk oh, B BAMCHIE AT AL P 2

2. ERFEMER

FEATRE (SO FEAT R (P3O A AT 5 R 25 51
RVEARZ 5 Other Fraud-Card Absent Environment Allocation
fil O 'E I iR Visa Fraud Monitoring Program Allocation
FFR AR No Authorization Allocation
Loy iE EAEIR Late Presentment Collaboration
HHRAZ 5 RS Incorrect Transaction Code Collaboration
FRAL 5 i Incorrect Currency Collaboration
iRk Incorrect Account Number Collaboration
HIRAE by Incorrect Amount Collaboration
HE M Duplicate Processing Collaboration
O H A T KA Paid by Other Means Collaboration
o e Invalid Data Collaboration
EE%?E%%#;EZ AU Merchandise/Services Not Received Collaboration
ENEBET Y Credit Not Processed Collaboration
CHUE AR Z ) Cancelled Recurring Collaboration
SRR SR AR Not sy Describeghor Defective Collaboration
Merchandise/Services
AR Counterfeit Merchandise Collaboration
R IR Misrepresentation Collaboration
CL DU 1 7 i/ R 55 Cancelled Merchandise/Services Collaboration
HoAth Others
ek R 5 Cardholder Does Not. Recognize the
Transaction
RERRAIRHE Request for support illegible/insufficient
HAFES>
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ToRAAAL Invalid authorisation
. Car Rental Charge non qualified or
e PRI LE5E X dgenond
unsubstantiated
HE A/ EHE . . . .
=it s Duplicate Processing/Paid by Other Means Collaboration
T3 AT

3. ERFEMZ %R
3.1.Visa {EftZEE&TE

H 2019 4 10 A 1 HilZ, Visa BRI A0y 'S B AniE, AR 8AwE - 1%

o XPWCAT B RZIE ST A6 AT . IR E R RHSHE, B2 5 A EA R

AN R AR . HA P BRI AR A - RA R https://usa.visa.com/
» VDMP: Visa Global Chargeback Monitoring Program

e VDMP ZiZi5
Level 1 (Early Warning) 0.65% and 75 chargebacks
Level 2 (Standard Program) 0.9% and 100 chargebacks
Level 3 (Excessive Program) 1.8% and 1000 chargebacks
VisafE fF R H G -

3.2.MasterCard FIE{dEZ#&ix

>

>

>

MasterCard 5 {5 # % bk

ECP: Excessive Chargeback Program

ECM: Excessive Chargeback Merchant
HECM: High Excessive Chargeback Merchant

BB R 559 https://www.mastercard.us/en-us.html
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&l ECP Z{ZiniE
ECM 1.5% and 100 chargebacks
HECM 3% and 300 chargebacks
MasterCardiE 4+ H AR

5H LA

MasterCard MasterCard MasterCard

fEfTER BRINEH

N NE S

MasterCard X VESE A5 1% Frifk

EFM: Excessive Fraud Merchant

EFM $% 05 ) B A5 1%

regulated [H 5K : K2 5 403 47 ™ 4% 1 £ R A W\ IE (Strong  Cardholder
Authentication) ) [F 5

>  —HBEN EFM B, &P »Es: 3 MH AR AR H EFM B2

Y V V

FS ZtnE BiEA

MasterCard R ZhE£0KT%6T 1000
£

. o - 4837 (No Cardholder
MasterCard K VE AT S8R T-55 e
2 o " |Authorization)}——J% V%2 5

T 50000
4863 (Cardholder Does Not
Recognize -- Potential Fraud)——%F

MasterCard MVEPEIR AR R TA5T e \ Jesinmz 5
0.5%

3D &5 5 KT 10% (non-
4  regulated) ¥ 3D %25 5 KT 50%
(regulated FH %)
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