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Hr«21ef1 (chargeback) ?

o SEATIEEERE HEESESS, MEETHEREESEHERRISEA. (A chargeback is the reversal of financial transaction typically initiated by a customer(the cardholder),who
disputes a sale on his or her credit card.)

o EAER: SREEEERER180FA, BT RS s ETA LSS SRR e,

o SREEMAT, RITHORERS, REEIMIBEfES.
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o SEEEEEICAE, WEGL [EER] | EEMEEE [EEER] .

o [EVisa VCRIE[TEMETER, jEfIEESEEAllocation (FraudflAuthorization) BWHER, ZiCemiRElE FuhERE.
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Women Leather
Stretch Ankle Pointed
Casual Booties

= ] m=S$s s | =i

Color green

GREEN APRICOT BROWN ’

BEIGE

Shoe Size 5

6 6.5 7.5 8.5 95

10 10.5 11

Quantity - 1 +

ADD TO CART

BUY IT NOW
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BRME. BE. BN, K2, BN
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< Orders 1$£)r]b i'TI'@ /)|[,$15 a ; ISemember 23, 2019 at 6:27Iam from Online Store @ Paid @ Fulfilled Archived

September 15, 2019 at 6:36 2 —Fﬁ HT_]. |\§J = Print B Refund £ Edit  More actions «

i MR = RN
N S R (£ (G ¢ RN —Fﬂ = ,§\ ,ﬂ%*}k, () Fulfilled (1) albumh1909-F1 Notes Edit

Iz (=]
China Post tracking | Mo notes from customer
LW740304365CN N =
o Customer

2019 Mew Arch Support Boots 1
21377 L 21377

() Fulfilled (2) #24967-F1

Other tracking
RV218206195CN Black / US 9 (EU 39.5) / Regular

Cus| _i‘:Ij Dui’L H More
CONTACT INFORMATION Edit

Shoes
$21.99 1 $21.99 .
& Black /US 8 % Chri [}I\K%éﬂ}ﬁ*u ll_;\{) Mo email address
SKU: 2416862 1 or © Paid +1 516-384-0957

Marie Jo Spinella
1

° Women's Flying Woven Non-slip Breathable Comfortable

Subtotal 1item $19.99
N N SHIPPING ADDRESS Edit
a HOT! 2019 New Arch Support B CON| Shipping  Standard Shipping (12-20 days) (0.0 kg) $5.99
Brown / US 7.5 (EU 38) / Wide Fitti $2299 x 1 $22.99 ‘ Tax Gty Marie Jo Spinella
SKU: ZJZ5717405 chrig Total $25.98 146 West Tiana Road
HoooooTo,o 7Y 11946
Paid by customer $25.98 Uittt
51rnnanars
SHIF
More Viewr man
Chri Timeline Show comments
29 H

Y
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https:f,mww.dhl.com,."enfexpress,r‘tracking.html?ﬂWB=25J_ﬁQQﬂQ?i8d}rand=DHL| \
S E VIR iTepe R

YT192552 ¢ BEmENTERaN
SHIP TO: Mahdims ' 2019

Mahdi Salihi
a proof of delivery / statement of final status for the shipment with waybill number 2518009351.
5&’[
. a . - k you for choosing DHL Express.
i .dhl.com
Alingsa |
44191 W
SWEDEN f)lhﬁi Your shipment 2518009351 was delivered on 29 October 2019 at 12.58
Signed H SANTOS Destination Service Area MILWAUKEE
UNITED STATES OF
AMERICA
0?3 7738381
|;i9na! ire @ Shipment Status Delivered
Piece ID(s) JDO14600007411427729

Additional Shipment Details

- Service EXPRESS WORLDWIDE nondoc Origin Service Area SHANDONG PROVINCE
ILSK-ZG-SL-XSMAX.I,H-IUlO-Ol,iPhOI‘IEﬁ?ﬂP‘l / Picked Up 26 October 2018 at 14.17 CHINA. PEOPLES REPUBLIC
Shipper Reference JANE ZIJNANZHAMN
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[ DA EENEYIRE
E,J I Hy =i Il_a\ """"" | China United States 2019-11-13 13:17 DETROIT, MI 48213, Delivered, In/At Mailbox -= Your item was delivered in or at the mailbox at 1:17 pm
Delivered (12 Days) China Post USPS on November 13, 2019 in DETROIT, MI 48213,
& Fi |1 160 | 2 e |7 ME | M Vg | M Resh | B Goog | B B8 | & B | & e | @ o | ‘Fe=m Mex |+ -7 Destination
€« C & httpsy/t17tracknet/zh-« T 272011048 % 00 4 2019-11-1313:17 DETROIT MI 48213, Delivered, In/At Mailbox > Your item was delivered in or at the mailbox at 1:17 pm on November 13, 2019 in DETROIT, MI 48213
HOgE % EET @ mewa g2, @yl A spedalfachion-~. W oomE-wee @ EEmz D) BXUSE M Retum-Imfoblu.. () NewStyle~ B () GetsStle ~ Hom.. [ OurStyle ~iTE. » & 2019-11-12 1818 DETROIT, MI 48213, Delivery Exception, Animal Interference
17TRACK SRERTS — : & 2019-11-1207:45 DETROIT, M1 48213, Out for Delivery
< 2019-11-1207:34 DETROIT, MI 48214, Arrived at Unit
70 R0 40 MO Q0 v0O A0 O I 521272011048 ¢ 2019-11-1122:47 DETROIT MI NETWORK DISTRIBUTION CENTER, Arrived at USPS Regional Destination Facility
¢ 20191109 0914 INKSTER, MI 48141, Departed USPS Facility
72011048 gE == 2019-11-06 09:50 RAINSVILLE, NM, Delivered Package delivered by U.S. Postal Service to
AlEs (14 F) S addressee & 2019-11-09 05:49 INKSTER, MI 48141, Arrived at USPS Facility
¢ 20101109 04:58 DETROIT MI DISTRIBUTION CENTER, Departed USPS Regional Facility
ey n . n < 2019-11-08 18:20 DETROIT MI DISTRIBUTION CENTER, Arrived at USPS Regional Facility
Y
¢ 201911-0609:50 RAINSVILLE, NM, Delivered Package delivered by U. < 20191108 18:00 DETROIT MI NETWORK DISTRIBUTION CENTER, Departed USPS Regional Facility
O 2019-11-0609:39  RAINSVILLE, NM, At U.S. Postal Service facility,Accepi ervice - Tracking ID 9261290988318621725773 ﬁl\ﬁ] 1 ¢ 2019-11-07 18:14 DETROIT MI NETWORK DISTRIBUTION CENTER, Arrived at USPS Regional Facility
o -1+ , it local S ) -
POICTROSOL0E - ALBLUERQUE N In e ntrnst o cc2 g © 20191107 05:55 QUEENS NY DISTRIBUTION CENTER, Departed USPS Regional Facilty
@ 2019-11-0500:43  ALBUQUERQUE, NM, In transit,In transit to |
LTUN EXP T . ) . 0
O 201011061157 ALBUQUERQUE NW,In ransiin tansi fo U L = kA B ¢ 2019-11-06 09:35 QUEENS NY DISTRIBUTION CENTER, Arrived at USPS Regional Facility
¢ 2019-11-0105:41  Shipment information sent to U.S. Postal Service Eﬁ']‘ﬂﬁﬂg T ¢ 2019-11-06 02:55  1SC NEW YORK h.Y[USPS), Processed Through Facility
¢ 2019-11-010406  FEDEX SMARTPOST AURORA, CO, Departed FedEx location mek 2H BFE EE <& 2019-11-0109:10 Origin Post is Preparing Shipment
O NS10311453  FEDEXSMARTFOST AURORA, CO, Anived a FedExlocaton Fll- B E- LB 2E ¢ 2019-11-0108:10 CHINA, SHENZHEN EMS, Processed Through Facility
© 201910301456 GRAND JUNCTION, CO, In transit
€ 20191101 08:51  CHINA, SHENZHEN, Processed Through Facility
Q  2019-10-2916:57  MOAPA, NV, Intransit 8800'820'3585 o = - :
© 201910290213  FEDEX SMARTPOST LOS ANGELES, CA, Departed FedEx location 139-0199-0844 2019-10-3118:09  CHINA, Acceptance
O 2019-10282017 _FEDDX SVARTPOST LOS ANGELES, Ch Aved atFedix ocaton Origin
, / ) YN
e o —TEWNE ISR o ¢ 201911121818 £E, [2E) g
Yh siE = 5 -2 | 2 Eh
i by EEN =t 0: |( ! %ﬂ O 1911120745 £E, [£E] R
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Retum Policy

Our Reum Polcy s & follows:

+ Wedonatamegtrens

Site Info.

Search
About Us
Contact us

Payment Methods
Terms & Conditions

Privacy Policy

Return Policy

[ntellectual Property Rights
Track Your Ordler
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Return Policy

Wa hape you enjoy your shopping experience with us. Your satisfaction is always our first priority “Contact Us* to get in toush with our

customer service team and describe the ftems you want ta return and the reason for your return

Our Return Policy is as follows:

= You may return all products within 30 days(from the date you receive the items) of delivery for exchange or refund. The original
bag and tag should be intact, not b damaged

- For the retumed item(s), we will arrange a replacement ar
recaipt

arefund after we have checked your return tracking number or

- Please note the following items cannot be returned or exchanged: Swimsuit, lingeris, bodysuits, swimwaear, jewelry, and
accessories

= we da not accept retuneglins that were sent back by you direetly without checking with us first

+ Plaasa do not make, to the address on the package received. Only send to the addrass that our customer service
provided

- 1t you wish to Nearest return address, please contact us and our customer service will reply 1o you within 24
hours.

© the original form of payment that was used to place your order. Please allow 24 hours with Paypal
fth & eredit card for your refund to appaar

lee and insurance are non-refundable

:he

LELSEC LWL Wl sl ali=aiiie fOAr anc

4 strict
Cicy: ohen L

FProvince: Guans

Country: China

Fost code:

Eon‘tac‘t number:|
Reciprenty)
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v "BARMGNS:: - mRRnapgchga = " vsooon  [EE)  mEAEERIES FEm 20240826  2024-09-26 23:59:59
D
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5 [13 AY E, N 2 \#
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BiFpEY
TEER
Fffio rd =] https:
ECHE oz TESH usD .01
Erd o Purchase e usD 0.01
FEHE @ 2024-08-23 16:36:33 EHEE Cardholder Does Mot Recognize the Transaction
ERE
— @ s N
ME: firsthame lastame ME: firstName lastame o = J_':
FS: 52364575483 BEHSE: 1320013200 1] Qi IER 3
IPHEhE: 219.145.36.160 BlSE: 512000 j:tn\\j:aglﬂlj/ ;R) K%$
BHR: us Bm: us N — = B><i8 =
g s RO, RIS
¢ ooy : iy

fitt: sddress fiitit: address % | I:F'F)_’rﬁﬁr:lﬁﬂl\] ):||— y 5i%z\|ﬁl
EEEER EfemiptE (nsmE, ) _!)#Z:EE,‘E*IEEE\E

Gl it = I%EEEEJ:E‘S%EH@*EE#E

B mF R iHAE:M erchandise or Service matched what was described.Merchandise or Service matched what was described on the website. Please find the website A b
description & pictures of the actual products below:
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(1) sene: cessmrammmErens R 1ZERR
e

B LB A AT

'8
R 0
M nULL
L
MadE: NULL

HREIR LR EE oo,
0 B ACESNRSSERUMACHER, (MTTIARSnES)

PHFPU TR Cardholder receivid murchandise at the agreed upon location or by the agreed datultime. Please find the tracking
information and the sgned peool of delivery below. 0 =hemrs
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Letter of Representing the C8

To whom might concern,

We don' t accept the chargeback for the reasonis) below (Mark “[1° as

applicable)

Chargeback Reason is Cardholder Does Not Recognize the Transaction

Merchandise or Service matched what was described.:

Merchandise or Service matched what was described Merchandise or Service matched what
was described on the website. Please find the website description & pictures of the actual
products below:

()ceanpayment

Merchandise defwered the same as the order.

Merchandise delivered the same as the orderWe delivered the Merchandise or Service
exactly as the cardholder placed the order. Please find the order information below:

RRXMINER R
TR BRI,
EBFEEXEI,
PIARELTE SR DIENE
BAEEEE




THANK YOU

info@oceanpayment.com.cn

e HK@oceanpayment.com
eIk EER WWWw.oceanpayment.com

©e e

+86 4006 290 296




