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SEX 5 EEREFR

1. {EHRS

1.1 fta=ET?

FRAMEARKBENEERZERN, BARNTHERZREBRHIRREISEFR
(A chargeback is the reversal of financial transaction, typically initiated by a

customer(the cardholder),who disputes a sale on his or her credit card.)

—REEERZIE 180 KA, FEATWHIRLR - RTAILIEZERKINEHRAEM SIS, J&

SRR, RITRRINBRRRZ IS, BSEMIBUEFTALIEE,

1.2 (EAFEMRE

AR (H SO AR (FESO FEAT Ji PR 2 31

BVERZ ) Other Fraud-Card Absent Environment Allocation

il Oh B IR Visa Fraud Monitoring Program Allocation

R AR No Authorisation Allocation
L5y iG HAE IR Late Presentment Collaboration
FHRAS G A0S Incorrect Transaction Code Collaboration
FRAE by mFh Incorrect Currency Collaboration
HHRIK Incorrect Account Number Collaboration
FHRAL ) 0 Incorrect Amount Collaboration
= b Duplicate Processing Collaboration
O H AR 5 XS AT Paid by Other Means Collaboration
TeREHE Invalid Data Collaboration
Hﬁ%iﬁiﬁf AU Merchandise/Services Not Received Collaboration
FNEIBIET Credit Not Processed Collaboration
CHGH R A &) Cancelled Recurring Collaboration
SRRSO Not as Described or Defective Collaboration

Merchandise/Services
AT i Counterfeit Merchandise Collaboration
MR Misrepresentation Collaboration
CLHDH B 7 R 55 Cancelled Merchandise/Services Collaboration
HoA Others
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ST Cardholder Does Not Recognize the
Fte AR 2 5 necod
Transaction
R LU SR AN B2 S .
Request for support illegible/insufficient
R FE s a PPOTEITEg
TeRAZAL Invalid Authorisation
/ Car Rental Charge non qualified or
W7 X genond
unsubstantiated
A3 Ab O HoAth
. Duplicate Processing/Paid by Other Means Collaboration
et P g y
FZAL 0] AR A Authorization-Related Chargeback
FrR AN Cardholder Disputes

2. EIRZBINEETTER
s [Payment] - [RHRBEE] - UBME] , NALUREKAITESH%H D B
IERIEOIET R R, ARSI, IEME. EEHRIAE. SEaE. R

&, EFRFPRE. BORERSSEHIEENAE3 2B,

e 2us T g s Fha s ™
202 ot
o
ExxEEE m S -
2.1 &j
1 =HJ

RIE): BOALMIERASE), AJLAGERAURESMERZE. BfaE. SRR, 2hIERadE:
> RZHE: EZERXZHAN Oceanpayment 371 RFAIAE
> {BfIRJIE): FF CPD RIE), BHBE@AFTRERN, A RTEEZERIRINIE
> EISEILRE: EERITERBFREEFNVELLEE, BIRESHAIBAER
By, BFHRF
> WMERTE): RISIZERXZRAUASHGCIERE, SIEEMNERETE. BFPRENE
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28]
BAREERHEN. RSKEHEEREEIBRE. EYHRNYERIREEERE, BATUE

Oceanpayment [F8RI5I1ST, X ARREEEMNRZRERIF.

2.2 EARE

ISR Z RIRMRRES

> FFNE: ERISHIEER, XFRIFER, BER [REHIF] T8

> BRI EEEERRER [KEHiF] TR

> BRI B [RERIF] TR, RERFERE [BRiFR] | ETSRsR
LT

> EBIFEE: B [REEHiR] /T8, SERFERE [FRiFkK]

> ERIEN: AEAERIRR ESEN] MiTR, SISRIFER, BRgRSHLE
RIEAER [AiEHF] BTH

> ERAIE: BELHSEN 0, ECERN, ESHLENEEEH (EMEAFHE

BYEFIITER)

2.3 fE{RE

BfF3E8Y . 54, RDR, =, Klarna CT, Dispute, 58=75 RDR, Ethoca, Other
> (T EANRS
> RDR: {EfTEIR3S
> Klarna CT: Klarna {E(3TE 5

> Dispute: Afterpay E{1%5
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> $=77RDR: H=7BNTRERS
> Ethoca: IEfITERS
> Other: BTSN, JHEMITE
2.4 &icHik (Re-Presentment)
FTRAPFARREREARE HTARELUEREN, BERRITERERITE, TS
EARSWNTRL, NI TEEIREIE( S 4.
1. RIEERIOGRIEN: 7 UEAE)] FRIEAXNESHEERMENSSIER, A

TZERZICR, WRAERZERGRZHFE. TFAR:

AR TR TR C I E=ames
HATRS D i [ ENHE B 1B e IEMEE B HE s
* test202504/ sy ‘Dﬂ 000000 2025-06-26 . S . il LR ) =R 2025-07-27 23:59:59 BEEN SEaR v O - BHES
RS
=AR
=
+=
=R 04
PDRiE]
B
e
R ER

2. AILAER FEZEEMZZNRREESNE, TZHHE 2025 F 04 B 29 H, EHEA
22025406 B 26 H, @EE1LAMAE 2025 F 07 B 27 B, NPT 2025 £ 07 B 27

BRI LR (1ZREM] 8 [RERF] . /E [REHIF] , NRHFSRIFRIERHE.
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(ceanpayent  —ELtF, &7, B@Es—TFaES! P

FREX T, s )

what was described Merchandise or Service matched what was described on the website. Please find the website description & pictures of the actual products below:

Merchandise or Service matched what was described.Merchandise or Service matched what was described on the website, Please find the website LEEETE
description & pictures of the actual products below:

Testpng

3. HIFREACBHMRL TIZETRNREITRES, BRI RE LIESwmERZEEH

KERER, BRI RERAERT N R ERENERHERI, RBFRIF5R

B3, WEALEEFRRBaIELEINAES,; LEEXIEREE, TREE, 2588159

WEMREER. [E (BX] B, AFRTETREERIFHE.

= 148B4336.pdi

Letter of Representing the CB

To whom might concer,

We don’ t accept the chargeback for the reason(s) below (Mark * * as applicable) :
Chargeback Reason is [EERIR

The service was rendered/merchandise was delivered::

This order was processed correctly. The products has been sent to the
requested address on 07/07/2018, with logisties tracking number 1234567890
All ordered products have been delivered. No customer complaints received.

Please find the tracking information and the signed praof of delivery below.

A4 BHIFRREAXIERMRE R, FRIEIARANE R, FIRE 1~5 KBRH, BREK

i, FISZFF JPGJPEGPNG FEIREN, BMEIREIE 3M LR, BRRIAEEGHET:

1800px*1500px,
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= HERER, BR=TEPG,
IPEG, PNGEEHEL, B1HRE

A3M, BRRAEsEE:
1800px*1 500px

EfFIEEE

AESEWRA EUTERET, Visafl MC TaESPARENE, BEEXEEMTS

PRBRER.

> HIFERRRETONASHBE. PR, Visa REERMASREENER, FTER
) p e
> Visa MEIREMEREARERZE: 250.00 EUR

> MCERIENAEEARENZE: 200.00 EUR

2.5 1&%4E (Y
BEEEOATIEEMTES, FESSREN, BTSRRI &4,

1. JLAEEI TEPXERZNESEERTE 2025-07-27 23:59:59 i, FARTXEHEMGR

%, WERESsIHEZrRE EZEG] . /E URREM] F, 798 [REHF] ;

ERSEILEEEY, WRRRHA [(BZEM] | BEArER [KEHF] . AREERR
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BiFEe, e (RISIERE] 281 [REeF] .

I

WAREHENT? SEHENET A AERR

2.6 TR IRIREEE

- 2u28™  pual  suas™  gens™
- @« o
B o= e
LT
Py sme LFR
e =D -
BT m

;;;;;

77777

C I Emnrem
RE
BT R =
BT PR B v
BT R =
BT BB 8
nagize [ os=

1. EE EMA%RZ] |, TUES EHE] €88 (FERE] KSTE, HMEmEar &

ESELRBEA, SHFREFRR, AR [KEHiF] fRTE"

1ERSE)] HREUHARY [#RFALIE] TTER,

. BRALAE (RIS

2. 3 [FMmitss] HTEHERE, /E (B8] JLUEEHFENEIRMHEIRLTE.

2.7 T#H

TmE (] ALTHERRNER

Dux
B 2025-02+-19 000000 « 2025-02:19 144700 pis )
RS -
T S C I icrmss
! et e e B wEn e me
25021 ] BERAIEEI®  ansora s = . mnm mEET 2 g ]
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2.8 i#1%

2.9 {E{HHEEH

HEHRIESFFIRE: Repis, TS, SN, BN

EMEESERIFEXT: E0REFERRWENERN, BAEEERHERE RS

BIEN, REHIFERBAERTRE;

BREREREE ERARTIEEN, BRRERE, BRFRHBXBEHILERER, LIE

KR TTE]

ATHIMBIPRTES.

EHERIB(MHEEG . EFAE-EMERTR, B RERTHREITS, &%

RUTEESRMNTESAEREEERK, ENRERMHEMRERENUAET.

>

>

{47520 /9 Credit Card. GooglePay. ApplePay
BIE8mAT 0

BT =1E1}

EIRS=HEE, TFELE

BEfIEE#E 15 XKW

BTG =RBE, SIEBEXRAREEEBRHAMAIRIEEER 7 XLA
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£

TERTR, i EOEEE] | EANERREEIERE.

s smR TR C T Ermaem
wrilas 11D BT e e st sinil ot i SR s
0 - B e o - 20250605 . - :
o 000303155 . UsD 100 . 20250508 e . Sy R A ]
10 [eps Ll 2 2025-06-09 -
« 2013 - » = 2025-05- . i Ao B v e v
+ 201357268 R HKD 1.00 il 025-05-08 ey 1B 235050 e = i ]
siser @B wEm
g

|0 ENTESEESTSETIR. ERCESN. JUEEEAEEATIA |

WFPiTES 2000302
=fFID: 2501151
E|fgsE UsD 1.00
fEfiediEl  2025-05-08
B SE
biSIDEiCHE =(h)
EHFRR REFEREEEEHEER
[EE#EI AL 2025-06-09 23:59:59
BRSNS F5E

RS | ) bfEs

ERIE(HHEENR:
> EREIASTRIE=RERIE
> RETRETOFE, K& "1EOHEE" | EARKHESIERE
> BESIE (WE) 328 doc.docx.pdfjpgjpeg
> BEIER (HHE) : 328 doc.docx.pdfjpgjpeg

> SRR BRI 3M, 3T 5 AN EE



Vs
()ceonpownent

> kiEhtE: BERE 15 XA
> RERE: BB 2R, 2 RERBHEERAT 7 X
> KIREH: (NEEREKE, FFHtERIE
EHHESRRIR:
> RIEHE: 5 AIERR
> BRI IHBRERBGHIEN, ERFERIRE (7 RETAES 2X)

> BUERTD: HEE TR, REeBIEIFRIPRSIRIA

sume  prestiEns  Guse

o2

)

EEES -

BATes EHID okt BRI e BT B T ENEE B EE R

= o s

3. AHERZSH

3.1 1t4 A% (Retrieval Request) ?

> EEEARRERS SIS NS REAAMEN, (IIENaEE HTRE—HE
ERBHEAA, LBERERRRERBITA, LT OHEE,

> BEBER, BEINHRBRERMTRG, SR AR SRR,

> ERRRETERETIRNIEN, N—RTERS 180 REXSHGHS, (R /FIAIE

LR FTRERER KA SEFRZ BN,
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3.2 B RARERE
WERERE (h3X) FERRE (EX)
WS ) Other Fraud-Card Absent Environment
fil % B B AR Visa Fraud Monitoring Program
R R AR No Authorization
T OB R AR Late Presentment
HHRAE A Incorrect Transaction Code
517:251 i Incorrect Currency
Rk Incorrect Account Number
%%i%i%/ﬁ\%ﬁ Incorrect Amount
HEE M/ HHAL AT | Duplicate Processing/Paid by Other Means
TR Invalid Data
JiR 55 A AL RIS 7 Merchandise/Services Not Received
CHUHTEIA A 5 Cancelled Recurring
T B AR R Not as Described or DefectiveMerchandise/Services
AR T i Counterfeit Merchandise
k(& Misrepresentation
E N EBIETY Credit Not Processed
CLHGTH R A/ R 55 Cancelled Merchandise/Services
HAth Others
4. BB BIEEN L2
mifs [Payment] - [RERZEE] - (BERZ] , WAILUREITRSEZMT ID EiFERA

5&

AERSZ A4,

RAER. BALURERZIE. HEAE. RISEIERE. ERE. BRRSEmIEENAY

SR Q_cququqqqgn

Onn

A m

E 2025-07-10 00:00:00

- 2025-07-16 203416 2-HEDE]

FERNERTH

1. BJiE): ERIALLERRT(E)
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> RPZHE: RBERENRE
> EERRYIE): RS AR TR ERATRTIE]
> EISEILRE): a5 AT LR AR RH SRS RTE]

> QLIERYE): Oceanpayment SERAMEEAYATE]

O==

R .

2. IRFITERS/3ZT ID: AILUBAKAITERS, Eisef ID BHTEIR

> ALAEY [(+] BMASPMIKFITERS, &E15T 1D
r BARRBAKFITRS, BARBASM ID; FEEERMAKFITRESIS
ID

> EMNWFITRS (HEZ132T ID) WA [FEUEXES] R

WASTRS/EHND ®

ESIRATES (EXD0) PAUEIRT. RE—THSTRESS. RETHEAELI00M]
&5 (@EHID)

3. WIRRTS: EEERITRARMERE

> CEHEEREH: BEXZCERERR [REHBREHE] EM

> REERRRNE: WERBREEEIRR [BHERBREIHE] [958

» TR WRSH 0, SERENN, RISHIHEEEE (EHMELHELEN
EARITER, FEZ Klarna RUBREER)

> BB HERXZFEER

1
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g | EEELE -

4. BiRS: Zik, JLUEESZMIRS

5 BRfE: AROKNG, HEHEENR

6. XfIAI: HLARMIEES MGG

7. EREGE: 2/A

oy

> R HBRENRBHEREN

> BiF HBRERRRS

> AR EEERIITRENT

Lok
=R

HE
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4.2 FFBIRER

Pims Eﬂiﬁl’:l'ﬁ!qﬂ!.n
BEEEWE m B 2025-07-10 00:00:00 (1 - 2025-07-10 1&17:10 STEE]
FE
A Py TR C I iEnman
- EriIRs =HID i Lo R cms BEUT w8 s
- + e test202506 12601 P usoom 0050710175127 2025-06-18195040  FSMEENW 5 N EEET MWES v e v
+ 1e3t202506 1892 P purom 0250710175127 0250610135420 smmAsDW 5 £ ORSET DWES v v
= + e test202506 4211 P uspoo 0050710175127 20050619 150840 mSEmME X £ ORSER BWER v W
=
sz [ 0w

1. W EE (FRR5]) , JEE (FRE] 258 REFAREE] . [FEXK] IK&T
B,

2. FEFEE: MHaiRdaEFt IR RS R EN.

4.3 T&

1. m&E [(FE] ALITEERRINER

onx
B 05010000000 - 20250710 18:37:59 e
RS -
R ST 4 TR C I Emnmem
woiTs *HID i meam wewE =mEE re e A wensm EERLE s
+ e test202 42601 P usooot 20250710 175127 2025-06-18 1050:40 ==mamwm & i 2025-08-0923:595  BIER WWEW v =0 v
misze [ osm

4.4 %15
1. m (F1B] , JUBBLERZRZER. REE. XISEEFMIHEE.

ERER
DHERE  CUAETE OREES SRS

et 0B [#e ]
EOTRE tes2l:

=D 25061

USD 0.01

Transaction Approved

2025-06-18 19:50:40
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4,5 IR

1. BEZIER: RNERIERR, RITERRTLE

EoEe =D L] wEem [CEEEY LT AEEE L e

2025-02-18 10:43:01 FeRTREE = ERET S v

WS CreditCard

==
CPORIE  2025-02-18 000000
=55 1| =%

mmEE o

=EAREE

2. RELEFIRN, BRUHEHNHFHIRITRESAIEXER, I TEBMERD B

usDo.o1 usbo usDo.01

> WERE ERRR, Al ERIERT TN R HHTRR. ERERAR
“EIEELERE BIPRED; B PR A ], R AR X T A S TR
o

> AERIRBUER R Z AT BERA RS (IR ]T , MBCA A DHIE R AR

BRI BB . WREAIEAT KR, 5 RAIEAT, SATERINBRAS B4, BHR 2
MR AP 5%

> PHEEAR R AL BT, Amex BEIEARMIEITE, FER =LA
BB, DB SR

> HHER L A E T #, Discover HREIE, AEXIFEDHRIFRR;
L P B RS AR B, DB SRR

> Discover HJIFHRAE [#%ZiB3K] , IF7E Discover IHHELEFH 30 RALIE,
i 30 KA [#521R3K]

1
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4.6 BRIFIR P

REHRREREE: FIRTIROABREHEIERME, RiERERER,

oun
B 2025-07-10 00:00:00 - 2025-07-10 16:3759 e
mEL -
mER ot LR C I iSamem
HriTes EfID Ll LA ) L) SRUD W HREHE [ BE
+  test20250¢ 12601 " uspoor 2025-07-10 175127 2025-06-18 19:50:40 EES = mins 2025-08-03 23595 t@ssAm |1'= v
v
zece [ owE

1. [RERGERR, MR RERARRERE

SEnEEE  52nS  desw

BEE]
L 250218 nEmy
ECE 05 =aa® usD 001
EmE Purchase Asew uso 0o
zEE 2025-02-18 10:4301 a==E REAZEERRE
=EEH

z=2s L]
& festhame lasthame s frsthiame lasthame

L “EEsT
1Pt 82 us
== == u
8 i stan

t @ ty
e e o

2. IRIEERRRE, EEXSNASIERART

REQED teEme

ZRCuRS
Esnn bEmie
FRESSTE-T (TH2W -8 REg
ER@RTITTEE. Merchancine deivered the sama 83 th ah
ZeEune

waann teEae

EETASCTATHESTAVANE (AFESTE. TRT RIS
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3. YRR, AREETROINFIRE, BaRBUAREETY], FXROISFHRITHE
4. CEIEX &S L€ 5 5KEl R, BRXFF PG, JPEG, PNG FERTEI, BMEIREX

3M, BRRIAEEREIZ: 1800px*1500px

=E DEaRER. BAh=iEPG.
JPEG, PNGEEHIES. 2IERE

[ essiEn Ham, BRI

18001 5000

Iﬁiﬁ%ﬁﬁm: Provide transaction receipt copy or other proof to evidence that the transaction amount was correct. I

Provide transaction receipt copy or other proof to evidence that the transaction amount was correct. s ’
LSRR

5. HEERE, ATREERTATRR

()ceanpayment

6. SSRFTE AR (EMIEIARIESSAME R TIRR), RffExE, [HPRE] B "RBPiB

Gy TE, EEEBRE
4.7 HRFE T HEIE

1. <_iE "ARETERSEIE" | AT HEF RS CERIRE R 3.
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20, pis g
wEmE
s T & TR C I Ernmem
mriles &HID e uesm meang BT ST WA mEsE BRI e
o 0m =sFERTH = mEmn 5-08-09 23 SRR RS v W
o
wisen [P Jam

4.8Klarna i

1. Klarna HBExRZE [BERXFZ] IRIRTHFLE, "#BF RENZ. BRFE [(F325]

R4 Klarna Dispute t8XHIITER,

FETEEE > RETE
D=z
2024-08-09 17:58: = |- | 2025-01-31 00:004 S32ETE
=EEE v
F-L SR & TR C I isamas
BEaE R TRER ST BREH weER LT ] BIE
sz .
uso 0.01 2025-01-07 17:16:33 2024-10-16 09:53:45 mEeE = f;:&*ﬁ’"’ 2025-02-07 25:5959
ELE

4.9 R HHEANER
SR ERARE

> = [BeERER] BN [ESREERN] #RRE. T [(RBER] 5 [WEE

B, BRE (EX] &, BUNEEERSERSE.
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=g awn
Teas
L & vsD 0.
L =8 usD 0.
e ] A
5
wREE =
=3
== ESA
. ==
=%
state i
ot =g
s i

W SHIE AL SR E A 2E S

> FEEERRTRITIRES IRX, FEFRZABER RS TR AESHELER
5, BEEBRHREERRY. BAERERPX.

EEEMARRR

> ERBHEL LUTHRE, MURM T ESEATEREEEEMEE, RTINS

BTG FHEFER. 2RI TER:

FERER LT E

[ =semm=

I EEEEE=EnT 288 Provide transaction receipt copy or other proof to evidence that the transaction amount was correct. I

Provide transaction receipt copy or other proof to evidence that the trensaction amount was correct

BFARIEECHER, BRESMNEWR, REXSMAGERAR ETUERMR A RME 1—35
KER). B2, FAREERNEEmEEN, FHRBIEIERA.

IERAR R B RE R
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> EBMERRNEN, EREREN, B2 5 KER, BHIEIPG, JPEG, PNG
SERES, BIEHRA M, EARIFEBIT: 1800px*1500px; ERNERES

REERX, BASOTRREERS.

ERIREAE: HERREE
BE HESER. ERSHPG.
EEEEER JPEG, PNGEE#GL. B1ERE
- oM, ERR-REEE

EEEHTREFREE Provide transaction receipt copy or other proof to evidence that the transaction amount was comect. o

Provide transaction receipt copy or other proof to evidence that the transaction amount was correct. HEEEaE ()

S HEIEARE
5. (hES
. =

5.1{tAa2fkE (Fraud)

BREFTERERBENIIETARSAEIINAWNE (TCA0 B SAFE) |, WEBITHIARTIBIRIE
XEHWHERRS, TRXZAEVEXBEER, RESEENIEREE, NMBREIRIERSE
HIESESEER. Visa FEKIEITHIRE D TC40; MasterCard RUERVE(TAMREJ9 SAFE, FKAi

EXLARES RRZFRANERS.

» TCA40- Transactions reported by issuers for VISA transactions

>  SAFE(System to Avoid Fraud Effectively) — Transactions reported by issuers for

MasterCard transactions
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5.2 (hEEE

hERER

AR S
RRBIE
DAROSLE
REABCCAT HE(E AR
KEATIREER (DE)
RAAHI K R54ERD
e AT AR
e (At
HoAth

6. HERXBIIEENA
s [Payment] - [SHRBEE] - (HER] , WALUREKF RS D 58

BNRZAES. WAILURERZE. (hERE. KimSEmitENIhERZ[4HE.

Wi ql?ﬁ!aﬂﬂqlﬁ!n

© e I o=

=EE e

swaame s .

6.1 &Eiff
1. BE: BAVERE
- ) BRI

> {HERYE: WRBRENERIRTE

GCEII o=

LT

e =80
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2. WPITES/3(F ID: ATLESAIKFITERS, 82T ID #TEE
> ALAEY [(+] MASPMIKFITERS, &E15fT 1D
> BARRBAKFITRS, BARNBASM ID; AERMAKFITRESIOS
ID

> EMNWFITRS (HEZ132T ID) WA [FESUEXES] R

BASIT®S/ZMID ®

ESIMMSITES (2XI0) 2AUSSAF, RE—TESEREES, RSTEEABL100MT
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