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FAQ 
What changes are being made for Klarna shoppers in Norway? 
Norwegian consumers must sign a regulated credit agreement for "Pay later in 30 days," 
similar to Financing and Pay in 3 options. They will also set their own credit limits. 
 
Who is affected by these changes? 
Only Norway-based consumers are affected. 
 
What do consumers need to do? 
Consumers need to sign a new framework credit agreement and set a personal credit 
limit. 
 
How will this affect my store? 
No action is needed from stores, but ensure your site uses Klarna's on-site messaging 
and update your customer FAQs. 
 
Will there be any impact on conversions? 
There might be an initial impact, but it should stabilize quickly. 
 
How will Klarna inform consumers? 
Klarna will directly inform Norwegian consumers and guide them through signing the 
new agreement. 
 
What are the APR rates for financing options? 
The default APR is 21.9%. Pay later options remain interest-free. 
 
Can consumers adjust their credit limits? 
Yes, consumers can adjust their credit limits anytime via the Klarna app or customer 
support. 



                        

 
www.oceanpayment.com 

Yes, consumers can adjust their credit limits anytime via the Klarna app or customer support. 


