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1. tAaZERFK#E(T (chargeback) ?

FERARHME R RIK RSB AR, FERATHIE 5 R e imbilB B4R R A

(A chargeback is the reversal of financial transaction, typically initiated by a
customer(the cardholder),who disputes a sale on his or her credit card.)

—MORAETEAE G J5 180 KN, HEEAT M IS I A7 0] DU 52 B K BRF ) ST PR A4 4+F
Hil. AR, HATERANBRAE Sk oh, B BAMCHIE AT AL P 2

2. ERFEMER

FEATRE (SO FEAT R (P3O A AT 5 R 25 51
RVEARZ 5 Other Fraud-Card Absent Environment Allocation
fil O 'E I iR Visa Fraud Monitoring Program Allocation
FFR AR No Authorization Allocation
Loy iE EAEIR Late Presentment Collaboration
HHRAZ 5 RS Incorrect Transaction Code Collaboration
FRAL 5 i Incorrect Currency Collaboration
iRk Incorrect Account Number Collaboration
HIRAE by Incorrect Amount Collaboration
HE M Duplicate Processing Collaboration
O H A T KA Paid by Other Means Collaboration
o e Invalid Data Collaboration
EE%?E%%#;EZ AU Merchandise/Services Not Received Collaboration
ENEBET Y Credit Not Processed Collaboration
CHUE AR Z ) Cancelled Recurring Collaboration
SRR SR AR Not sy Describeghor Defective Collaboration
Merchandise/Services
AR Counterfeit Merchandise Collaboration
R IR Misrepresentation Collaboration
CL DU 1 7 i/ R 55 Cancelled Merchandise/Services Collaboration
HoAth Others
ek R 5 Cardholder Does Not. Recognize the
Transaction
RERRAIRHE Request for support illegible/insufficient
HAFES>
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ToRAAAL Invalid authorisation
. Car Rental Charge non qualified or
e PRI LE5E X dgenond
unsubstantiated
HE A/ EHE . . . .
=it s Duplicate Processing/Paid by Other Means Collaboration
T3 AT

3. ERFEMZ %R
3.1.Visa {EftEE&TE

H 2019 4 10 A 1 HilZ, Visa BRI A0y 'S B AniE, AR 8AwE - 1%

o XPWCAT B RZIE ST A6 AT . IR E R RHSHE, B2 5 A EA R

AN R AR . HA P BRI AR A - RA R https://usa.visa.com/
» VDMP: Visa Global Chargeback Monitoring Program

e VDMP ZiZi5
Level 1 (Early Warning) 0.65% and 75 chargebacks
Level 2 (Standard Program) 0.9% and 100 chargebacks
Level 3 (Excessive Program) 1.8% and 1000 chargebacks
VisafE fF R H G -

3.2.MasterCard FIE{dZ x5

>

>

>

MasterCard 5 {5 # % bk

ECP: Excessive Chargeback Program

ECM: Excessive Chargeback Merchant
HECM: High Excessive Chargeback Merchant

BB R 559 https://www.mastercard.us/en-us.html
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&l ECP Z{ZiniE
ECM 1.5% and 100 chargebacks
HECM 3% and 300 chargebacks
MasterCardiE 4+ H AR

5H LA

MasterCard MasterCard MasterCard

fEfTER BRINEH

N NE S

MasterCard X VESE A5 1% Frifk

EFM: Excessive Fraud Merchant

EFM $% 05 ) B A5 1%

regulated [H 5K : K2 5 403 47 ™ 4% 1 £ R A W\ IE (Strong  Cardholder
Authentication) ) [F 5

>  —HBEN EFM B, &P »Es: 3 MH AR AR H EFM B2

Y V V

FS ZtnE BiEA

MasterCard R ZhE£0KT%6T 1000
£

. o - 4837 (No Cardholder
MasterCard K VE AT S8R T-55 e
2 o " |Authorization)}——J% V%2 5

T 50000
4863 (Cardholder Does Not
Recognize -- Potential Fraud)——%F

MasterCard MVEPEIR AR R TA5T e \ Jesinmz 5
0.5%

3D &5 5 KT 10% (non-
4  regulated) ¥ 3D %25 5 KT 50%
(regulated FH %)
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4. FE{TRIETHEEITER

WA G, Al U E— AT A B ), w] DUBE SRS A B AR

o o P e s
+ ErEE - e
RS =
RS
B
HETES s ¢ S  EEAEG BNMES EUEES wEe  EHEES  EEREEE ¢ i ¢
-  El Rl Es S 20240128 2024021018000
» 0E/A v

1. (A BRIAKLHE (8]
> SEGEIA): A G R A e T
> AEATISTE]: AR 5 R AR AR AT R ]
> BRI A AT ST LASR AT F R BRI f e I (]
> AbFERSTE]: Oceanpayment 52 AL 3 f i ]

S
sHEaiE - 2024.01-23 00:00:00 -] © 2024.01-29 23:58:59 ®
ZEEE
EHER - i
{EfeiE
e IS =
(== ] - AT

2. TKPATHS/SOA ID: AT LUK P AT B, B AT ID BEAT A
> ATRLEN CZOHE+] AR AT S, sS04 ID
> BA NN AT RS, BARINASAT ID; ANRERIN AR 1T RS
AT 1D
> ZAMRPITHRS (WEAT ID) BAH [k g5 BT
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|GG/ (AEEETR / IEfeRE MSiTES S D - @ x
EI e EATRSZALALIESRA, BE-IRSTRELS REFEWMABLI00 MRS

E5ediE - 2023-12-12 00:00:(

WP TR EEHD B

TR -

s RITHE D

4
e X £

3. EAHEE: ik

EEEA -

= |

EEpME

MRS KR Hta IR
BRI IE

Mt SALE
CHIBTHEAZS
ERYHRINEARIRR

BEEALERDIES

4. RFE: WL HIIAEIRERE I

> FERRIE. FEMEEUERTTE N, SCRPRIRRES, (HIER [RGRHR] BT $#

> HIFHR: EREECLAERT UREHIF] MiTH

> BIRAT: © DAGREHAVR] T8, R&HRIFERZ DRI 64 &40
ZIRILLE T S

> BIRENK: & UkEHIF] TR, R&RIFSRE [HiIFRK]

> ERIEM: AR CAIRA RN M %, SCRRiress, Hildm
SAOERE RIS CREFIR] AT
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> FTRWIR: JEMEHTY 0; SUEAT RN, BEEIER R EE ] (HRERASL
FERURIRHE AT #.

[ms ,l

|Search ]

Select All Deselect All
AR

ERifirh

ERFERTH

RIS

E=Rit

ToRIE

5. 5. WLLEBERNEREZ A LIS

6. WEFH: X K/ANE, FHEE

7. RAP. K

8. JH{f2kM. 4Eff. RDR. %*. Klarna CT. Dispute
> R RS

RDR: {Hf &R S

2 AR S (JFEIEARE Sl

Klarna CT (Klarna {5425 %)

Y VYV V VY

Dispute (Afterpay 04152 %)

FHmiEeE

SHERTE - 2024-01-26 00:00:00

¥AITES/EAID ¢ EHEEA

BEEEER - R

l FilEicl - l B ]

Cems |

it

RDR

=

Klarna CT

Dispute
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9. ST AT RAGEFERI R AN SO T

4.2 FIBIEEE

2E 0 IEEE 0 EE

FFAR
i 124.01.25 00:00:00 24.01.29 23
BAITESIHD +* BfRE - E
TR RS -
S - WEEEAR

I2ER
AT ik B
=ftio & wPiTeS ¢ [ ®ES T Efis@m s iBifxs:s EftmE + s+ iefdmmE ¢ OoERERERD + =fint +

2 — :
= « 0E/FT

1. sdr EE CEAHAEEE, st ]), aTRAER CIEAHAREEY 40 CRrAREE ] IRET
o WAGEITA R “AERIRBUERE RN, SRR, HiE UERR] 1
2R S PRAIRYS sy (SE QEIR=E AIsin g 11D IRVSEEIPT DN ERZOEZ) A i

2. A LM ds Y BEAT OBk Ren, midy D] AT L% S8 i 20 26 1R A i 4L
R

4.3.F%

1. s Uh#] W RUNEE R B Es R

iT=ER
= = a
=t ¢ EPITRE ¢ i ¢ anss  PHEc EERBe  EERE wEe  EHNEC  EESEHE =HAL ¢
= e S 20240128 20240210 180000
HEIEES « 1 e | nmE v

4.4.3%%=4E

BT FoR IR T 8, AR HURTERL, s ARAT IR AS S B R A

EH
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2E 0 OEEE 0 EMkE

SRR

sHiEAE - 20240125 D0:00:00 [} o 2024.01-29 23:5359 -]
BFITESA D +  EREE - R
RS - TS - PR
bisloe il - L iprary
T2ER

T o= B
#fio ¢ EeTEs s @E e sE=¢  EHRES ENSDe  BAEES #et  ENEES B S

=2 AR SRS 2024-01-28  2024-02-1018:00:00

ffio:

L

2: u

EREE: 200

e (5] (i) i) [wRk) esei

O[] e | e e

> wEE FAIREEA RS S, WAER R AOERE: 2024-02-10 18:00:00 i, A
i (AT ) midy CE2dEA) I, Asel DREH VR

> ERE R AL A 2024-02-10 18:00:00, M RGEBIN DEZIEM ), RO R
LI Qo LMD B

4.5.%#HiF (Re-Presentment)

EEERIR FRE P ANERR A R ASUR RAT R RAGURAZ RS, AT
AZHVRATREE UEIIRE R ARSI, AT A AR AT 5 BRI IE AT e

a0 AEEE 0 EiitE

st

fa=) - 2024-01-29 DO:00:00 -] ™ 2024-01-29 23:5959 ®

BRSITES D ¢ EHEE - S
R - WERERT - FEE

B - AR

iT2ER

LTz B B

=ffio & HFITRE + g + HES S EHaE+ EfixR+ BHEE* s+ R EESEHE xfiad ¢
[ 156 | EERETERESTES 2024-01-28  2024-02-1018:00:00
=ffio: 2
i v
=@ U
EREE: 2
v [EE) R R ) | E=eE

] = [ Tioe | Buses ]
> W EE HEAEZIREE LS, WAERE LR 2024-02-10 18:00:00 i,
md DRl S DREBIRY &5, Aeef (#2466 ]
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> I E R R 2024-02-10 18:00:00, N RSBGA (321041 ), FEARE
B ORESAVRY. w7 am Z 3 irsel, walfe [l ZaEUbrE ] 2 5 K - 5
& [REHF].

> 1t Visa VCR {EAHb R AR, 644 5 K73 25 7E Allocation (Fraud F
Authorization) [IHEA, B AR ERAZEFER, FEA B NFRRXE Visa
BN B BTN R RIBORES . 578 P RS BORHU R R Ee 32 LT B HEA TR

(RARTTREEEBTUPRF SR HFAZNER, B BERBINME

IR AS -

4.6. FE I

1. gy “FEEIE”, TN EE T CROERR] AR KRB 30t

HRER

ATz i B
=ffio % HPITRS * A #ES e BaEs  BExEs BUEE ¢ #s e BHEE s EEREEE v

E3 e s B s 20240128 2024-02101800:00 [[maenm]

=ffio: 2
o viss
&=@: ust.
ERMEE: 20
to: S ov Ry eRk e

=saf

4.7.MFE8

1. i “RUEELEY, ATLLER R 5 A 5 ML T

iT2ER
AT B n
=ffip # HPITRES # HE * HES ¢ Eia@+ EfXREs BEUEE+ s ¢ ERiEE s DESCHE ¢ Earr g
[ 1ot | RERERNEETRS 20240128 2024.02-10 18:00:00
=fHD:
i Visa
2
LREE: 2
we:  [EE0 S @ik @R [ EseE
=i

5. SR FHIFLIE
5.1. 4R T AiERIR

> RAPAFEFRNEMAGEL, R A 7S B HRRIE R SR
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> RPA TR M BORE, IERIER AL T IER I SRS AR

5.2. FAZ#FHRIFNR

QIR S AR08 0 AR 5

B A S R A2 HRAbEE, T EBRARERZIEAT .

BPGE AN AR AR EE, TREEBRINEZ AL

RDR: [E s+ Visa, RDR i} Til4s %)

¥ 1% F -~ Discover: BT BLR B2 S BTN RAT T B, RAEIEATT

ASCHF

> Klarna #iff: Klarna B 30RAEN U9 RE-F-4641), — BORAESRAT, WEOR
P RAEAT, AFESCH S

> EEARHSAT: B EAH S AT I ORREA DRSE-EM Y, — BRAEEA, R

SR AL ROTER, AR HF.

Y YV Y VY VY

AR R RFR R AR EIEMRET, EEEHIEFREEEH,

5.3.RIFERIER

[ RIEMH TR
>l DdiEr]L BIgEN CRRSER] 252 fvm. it [(ZHEEY 5 DOHE
A1 EAd UEe] 1%, BXNAEBIHE B S5 .

S8 MEEE 0 BRkE

RS
iTesEs
>*fop 17060527 " w. i u3514 o2z 20 http://de...._l._ . _:anpz
ECIE RHEE IDR 0.01
ozl Purchase B8 IDR0.01
ZEHE © 2017-06-06 10:4%:12 BRIRE Fraudulent Transaction - ¢
wBiES 15 | s 2t

& - firstName lastName 8« firstName lastName

K5 525746%%%1112
IPHERE : 119.139.199.239
Ex: Us

M MA

I = city

Hehit - address

BEAR 0 1330013800
5% - 518000

Ex: Us

M owma

W - ity

ik - address
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B HRMRRER A S

DRI EARAT (K AR TR F N3, P AT P S A IR HRRARLER 1 R NS R3S
GRS, MRS RSO, USRS H IR . A EAE .
B A RS

YRR TS, AR T 58 ATH 1 F R BERHERE, Xt B AL 7 X5 R FR R~ 51 52
PR . TSR RS

BREAR b (O ET, )

B szoms SEres (BEERECNBARSNES) *

ERTBIZFiRER:Merchandise or Service matched what was described.Merchandise or Service matched what was described on
the website. Please find the website description & pictures of the actual products below:

sxt Howt [ S oy

FrEmRSITE—E (TRHE HEE, WRZREE. HRSiress) *
BRI EHBGEECRHT 7 SRR (BEURSECE. XBEHECES) *
BRI ATREEE.

BRAEAEARAEO A ENEIER.  CRFTRIERLEE)
[Elnbvenasines]

BRSHIRT

F R ARYE OISO, RAZ 2RI, SRALS RLRE AR CREITIE R R AT 4R
H1—-5 KB ).

B, FRIRR BT HA R, BRI L.
B IR A R

UEBM R AU, FIERMHE 1——5 SR o B ZESRIE R, AN i iAE
3M BN BN REVRI, BRI IR HIE

* s @
A <
0580, [ 2 [ g I
g ava Body| Bt
oy | edh A 039 | %9
- 58 = [N ey 57 ©® r-1
Rz Rz ) Ri3 R4
A
v * Eest
STEE(N): MREEET v
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5.4. RIFZEEE WislE

B RURMRIE

RIS RARAT I AR R 5 093G, B RARS PRSI R AP RHER T R R NS R3S
FRAL, HRMRUS B9,
m HAEE

WNER: ZHEES5RER T A ES (firstName firstName), &/ £
ZHRYRBURIN, fRE s (B, BIEREA4 N (firstName). UL T A ES, 1
R E AR R R R, REAIEFRFEER ER MRS, EEE, HEIENEFRRLE

EP
i
LSS
*ffiD TTT05204901 L. 14 fee =1 n http://de. __l._p.oceanps
ECIE REEE IDR 0.01
fird s Eaed] Purchase EfIEm IDR 0.01
3z 5 wial © 2017-06-06 10:49:12 EMEE Fraudulent Transaction - ¢
xRER IsHER
- firstName firstName | 5 :  firstName firstName
+E8: 525746%%%1112 BEA 1380013800
IPHiIE : 119.120.199.239 #Bs% : | 518000
Ex: us Ex: Us
M oMa M omA
I : ity o : city
Mk - address Hiht :  address

B EHIBORME B RTE A E
B HUFROBRE LS B RTE A5G
> ZHhHESERREE LRS-
> T 5 R SRR B A LA —E
o FER KL 552 5 PR T BRFR KR — 2
B HFREAEERE AR A ER
WY KEFENNEBRE, PR AL EHEE NIANERE, WAL
s S BEHRRAEER
B SRR AR AR
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XI55 AR SR LB wb AR A IR AT, ASRESR I BXIE AR I Sanidk I T

THBRL, R A DRI IR S R

B AR

o A R B BIR A AR R A, ARE R SRHMISVE S BT s VRS IE, P
LS AL BEIE B Kt 1R SRR B E i B I B 2 — BUE

> BERSUEAE DL, SRR P TR A AR B, DU HAE I TSRS 2 b
W VA B TR

5.5. ARG REM

> HEKRPES URERIRY XS F RS SR AE [l AL E T 120 R A SEHTE
L ORNER=

> CHRRR Y, M Rgs R fE Dl AR [/ 1120 RN SEBER 5 & 45 [H
SAUERTE Y R 120 K, MBEER S TRV

> Oceanpayment 2 fE6EH HIRKAH [HRYFRII] M55 EHEKIEE.

6. Klarna ¥E{¢

1. Klarna Dispute ZbFEJRFEUIT :

> [9ERIN): w5 iE

> [4W): Karna /A, 77 Z 02 Klarna, $REHH #4830 RS0
> L3RR BPORIEIE S, 8 Klarna HIE i 3 YRR IR

—H Klarna &£%3E{#, Klarna Dispute IEFIZSE®R, B THERIFHNS,
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BB Klama APP L2 Dispute

v

HEBREREEE, A EERE
WS S PNE . BERDispute
EERARS, KlamalRi# i #BEDisputedIE 7

HBEETEMFEE K35 EIE Dispute 2 Ak A% &R 2 Dispute FH7
‘ | v
KlamaFFHiRE » # A ST
|
v v
Klama ##f Dispute R EHE Klama H# Dispute B
i h 4 l
HBEEEEDE HBEESHTE, HBSIEDispute AR BAREE, BPEHTE
v ¢
HEEWEE S Disputeid | {Bi7 . Dispute® ]

1. FEIASZfFHE

1. hEAMSAS Dispute AbBRFEUIT
> DY 785 /5 2 2 E A S AHRAT
> CIEA Y R ORI 4, B R A AR I 7l 7 4 R R 2RI

—BHEAMZREIET, HEZMZ(T Dispute RITTIZER, B TXHERIF

B =,

www.oceanpayment.com




vV
Oceonpcymen’r

v

Oceanpaymenti{ 31 7 1 H 5 2 10 4

¢ v v

i SRR [EIRENCES T ] A T SR
I
ﬁﬁ#é%ﬁ ﬁﬁé;mm
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