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1. #6935

1.1 taZiEH?
FRAMEARKBENEERZERN, BARNTHERZREBRHIRREISEFR
(A chargeback is the reversal of financial transaction, typically initiated by a

customer(the cardholder),who disputes a sale on his or her credit card.)

—REEERZIE 180 KA, FEATWHIRLR - RTAILIEZERKINEHRAEM SIS, J&

SRR, RITRRINBRRRZ IS, BSEMIBUEFTALIEE,

1.2 ERAFENER

EREREE (P32) EREE (%) 1E (SR E SR

BVERZ ) Other Fraud-Card Absent Environment Allocation

il O B IR Visa Fraud Monitoring Program Allocation

R AR No Authorisation Allocation
Loy iG H g IR Late Presentment Collaboration
FHRAS Z A Incorrect Transaction Code Collaboration
FRAE by mFh Incorrect Currency Collaboration
BrRIK Incorrect Account Number Collaboration
FHRAL ) 0 Incorrect Amount Collaboration
= b Duplicate Processing Collaboration
O H AR XS AT Paid by Other Means Collaboration
TR Invalid Data Collaboration
H&%iﬁiﬁf AU Merchandise/Services Not Received Collaboration
FNCEES Y Credit Not Processed Collaboration
CHGH R A &) Cancelled Recurring Collaboration
ARSI Not as Described or Defective Collaboration

Merchandise/Services

BT i Counterfeit Merchandise Collaboration
MRS Misrepresentation Collaboration
CLDH B 7 R 55 Cancelled Merchandise/Services Collaboration
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HoAthy Others
o Cardholder Does Not Recognize the
Fte AR 2 5 necod
Transaction
T LU SR AN B2 A\ .
Request for support illegible/insufficient
R FE s a PR
ToRAZAL Invalid Authorisation
. Car Rental Charge non qualified or
WA AERE X genond
unsubstantiated
A3 Ah Y O HoAth
R} Duplicate Processing/Paid by Other Means Collaboration
et P g y
PR i) AR A Authorization-Related Chargeback
FrR AN Cardholder Disputes

2. EIZBIEETTER
i [Payment] - [RERBER] - UEMRS] , WAILUREKAITESH( 1D B8
RIS SR, AILIRIERAiE. JBIaE. EERLE, ANERE. R

&, EFRFPRE. BORERSSEHIE AR 2B,

= 9\493%11&3“.)E'?E‘qnﬁ.‘-‘.5‘.5
202 =5 p
R
EES] m S
2.1 &3
1 =]

RIE): BOALLIERRSE), ATLUGERARERMERZE. BfaE. ESELRE., 2hIERadE:
> RZHE: SEZERXZHAN Oceanpayment 37 RFAIAE
> {BfIRJIE): FF CPD HIE), HBEEAFTRERN, A RTEEZERIRINIE
> BISEILEE: EERITERBFRERFNELLEE, BIRESHAIBAER

BT, BFHRF
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> QIERE: BIRRERS

FASHILIERTE), SIEEMNERITE. BEFRSIE
1ZEa)

BAREERHEN. RSKEHEEREEBRE. SYHRANV ERIREEERE, BATUE

Oceanpayment [F8RI5I1S T, $IXARREENEMNRZRERIF.

2.2 IEfHIRE

IEEERZ Z AR

>

FbE: ERISHLRERN, SHFEIFER, B [RERF] 9T

> BRI EEEERRER [KEHiF] TR
> BRI B [RERF] TR, RERFERE [RiFR] | ETSRsR
LS
>

FRIFEI: B [RiEHiF] iiTH, RERFERE [FRiFkK]

ERIEM: AEABRIER [ESHE] /TSR, FHRIFER, BBTRSHE
RIEAIER [AiEHF] BTH

> ERME: fESEN0; SUEHEA, EERLMOSIH (BRERSER
HOfENTiT )
2.3 {E{RE

1B{F2£84: 513, RDR, =, Klarna CT, Dispute, 88=75 RDR, Ethoca. Other, #E{J Gateway
> BT BB

> RDR: {B{1ER3c 5

» Klarna CT: Klarna IE{JiZEx5

Wwww.oceanpayment.com



Vs
Oceonpoymen’r

> Dispute: Afterpay {E{135%
> $=77RDR: H=7BNTRERS
> Ethoca: IEfITERS
> Other: XSRS, IHEMITR
> §5fd Gateway: Gateway alSfd7=@, B OP SENRITBNAMEST
2.4 &i#cHik (Re-Presentment)
SRR RARRES AL A EELURRIEN, BEMRTRERE, I
EARSWTRL, NTIERITEEIREIE( S 4.
1. RIEERIGRIEN: 7 EAE)] FRIEEXNESHEERMENSSIER, A

TZERZICR, WRAETRZEBRGRZFE. NTFR:

iR TR LR C I iSames
HriTRs #HID i LIET B [ B Bt IEER B 8
‘pa UsD 0.01 2025-06-26 » 3R . e LR =) o b ] 2025-07-27 23:59:58 HSIEf AEeR v EN v BB

RS
EFET
5
+=
2=menE] 5-04-29

DirtiE] 5-06-2¢

i
e
FRITRISER

2. AILAER FEZEEMZZNRREESNE, TZHHE 2025 F 04 B 29 H, EHEA
22025406 B 26 H, EEE1EAMAE 2025 F 07 B 27 B, NEFE 2025 £ 07 B 27

BRI LR (1ZREM] 8 [RERiF] . /R [RERIF] , NRFHRIFRIERHE.
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(ceanpayment  —XIfr, ¥&57, ic@ws—Taa! O FEE: CELRASUNNMEHCENEE!

FARIR TN, )

= UETBLXFER: Merchandise or Service matched what was described Merchandise or Service matched what was described on the website. Please find the website description & pictures of the actual products below
Merchandise or Service matched what was described.Merchandise or Service matched what was described on the website, Please find the website LiwEgTe
description & pictures of the actual products below:

3. HFNECBHRE TZETRRATRES, B LELRE RIS EEM
KERER, BRI RERAERT N R ERENERHERI, RBFRIF5R
B3, WEALEEFRRBaIELEINAES,; LEEXIEREE, TREE, 2588159

WEMREER. [E (BX] B, AFRTETREERIFHE.

POF Preview

= 14884336.pdf

E Letter of Representing the CB

=

Ta whom might cancern,
We don’ t accept the chargeback for the reason(s) below (Mark * * as applicable) :
Chargeback Reason is BHEREE

The service was rendered/merchandise was delivered::

This order was processed correctly. The products has been sent to the
requested address on 07/07/2018, with logistics tracking number 1234567890
All ordered products have been delivered. No customer complaints received.

Please find the tracking information and the signed proof of delivery below.

4. ENFIRSIEKIERMRERN, FRIEAHDINE R, FJight 1~5 KBH, BREK
i, FISZFF JPGJPEGPNG FEIREN, BMEIREIE 3M LR, BRRIAEEGHET:

1800px*1500px,

B HEER. BR=HSIPG,
JPEG. PNGEERIGL. 28RBS

1800ma*1 500
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2.4.1 #t=m\i{

THRETTEE : HLEERIIAERRE IR AR MEER, BSOS EE YRR

RRAE, REHERERARARR, BOSERIBMFNERITRE.

2uss®® mne  sES  Bess

D EE

N
-]
g
5
#
k]
L
)
i

HERIFS LR PIFRENXS):
AR WEHTRBTRERIHIFER, EHENTRTART "RERR ERHNENE
ERERIFERINHE, RIBRE ISENXAERTRELN HEIERRL.
HEERIF: BIEARSRRITER, SIS ES(T ID TR HRIFER, R
DT RABRE, BETESITRIF B X dmiE BRI 3 A,
HERFNRERFYBETRIPIFEANAN, RERFERNEUATRT.
HEE IR ER | RS R I EC R R RAE(HT 8 b, RN TR,
EREUTRGNTRESEH ERIFIERK,
> HEHES, BRI EGEN ZIP 1B
> RS S EIEWRA: Representment-YYYYMMDD.zip
> FEHEEXHAR, BIFXERLST ID 58, 3255 1000 PNAR
> AFFEEXAT ID RIFXIHRRE, BFAEMERRESST ID TEHF, CHFRERR
> BFERIVEK, BEE RGN

> 1BRfE, MRS ID EPREERER iR MRS &R
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> EfERINE, AIRE TEEIE AT BRI
B FHEREAKPEE-BYFR0: [BHFARERIFRIEES]
EESEINEA: EUTERT, Visa fl MC SJRERMEKAENE, SEEXEEHT
IR SN,
> BRIFEMDRETUONASHBIE. PR, Visa REERAMASBERMEN, TEH
ke
> Visa MEREAMEIAEMZE: 250.00 EUR

> MCEREHEEEAEMEE: 200.00 EUR

2.5 &%=
BB OATILEEMITES, FRRERAN, BTN R 4.

1. AILVER TEHIXERZHNEISELER A 2025-07-27 23:59:59 Fi, EINANXEEMNR
%, WERESsIHEZzaRE EZEM] . /f RREM] B, A8 [REHF] ;
EESEILAEEY, NRFRA [BZEM] | BErER [KEFF] . AREERR

BiFER, ot (RISIERE] 281 [REeF] .

-l

WAREHENT? SEHENET A AERR
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2.6 TFLIRIREEE

= ,I}LQ!“ Emln ﬂ:ﬂ&,ln c!ﬁsﬂ
G - GEEIEE ons
B wsseroons - s semsdia

EEE

o F &FR C I =wmes
weiTes 1D ' e

#EREE |
24450 n e sxw v =

* test20; 17856 on WEIEHT B v L

77777 n e HEER v ey v

+ 2
+ 2 5721 hoplizacor  BSER =R =
l i nER

1. S0 EE [EARZ] , JUEER [BHE] 2588 (FME] WSITH, thsEmar &

ESEILRBA, SFFHEFRR, BifR [KEHiF] TR . BRALULSNE (EISE
1ERSE)] REUHARY [FFAIE] T8,
2. 3 [FMmikss] HTEHEEE, /& (B8] JLEEHFENERRMHEITLTE.

2.7 T#H

1.R&E [TF] | TUTHEBRINER
K c== BEEE
B 02 000000 202%5-02: 00 s el
maEs -
e B i C T iSomes
[ e e et B R BT e
0 el EEASIREIN  wms0r02se " ] mEEn  zESEv s

2.8 i#1%
1.mdE (FR] | ALEBUERZHRABERS. WRERS. NRESMMINES.

RS

GREmE  OwEEm  GREEE 2o
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2.9 fE{FH#HEH

MRS FIRE: Repis, TS, MEENT. BN

EHHESRIRXS: EIREEBSHENERIN, BB ERITIREERNE T
AN, SELEIFERARTTRE;
EBEENSEE MR- STINEEN, RRRFES, BRERIMEXEETEEY, IUE
WA TIE R AT ABTRTS.

LERBMHHESFEG . ETFAR MBS, BIREEASSERTREITSE, &%
BIUATHEZMUTESKEEMEEER, ERNSERHECHEERANRER.

> {47534 Credit Card. GooglePay, ApplePay

> IEISEAT O

> fERTE=1EN

> EPRS =R, TRLE

> EIEIREE 15 XM

> RS =REBE, SRR EXARETEE BRHAMAYRISEER 7 KL E

TERMR, R BEAOREE] | SRR EIERE.
! Eotay TR C I = FiRiH™
Wil Eabil] 1efRE Hofd & TR f o ] St iehim 1ot tefyay [2=1.418 ) 13
. . e
@ 08 i AN R v e B
ESE - | =
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BT

| O EffEEEEESSSRET2R, ERTESHY, 2ErEEREREAT I |

WFPiTES 2000302
=fFID: 2501151
BfFEE  USD 1.00
fEfTediEl  2025-05-08
B SE
biSIDEiCHE =(h)
EHFRR REFEREEEEHEER
[EE#EI AL 2025-06-09 23:59:59
BRSNS F5E

AECER: | b LfE

AiEEiEfHRHEXR:
> IEOREEIRSTHL=REAIE
> RETRTRIFE, d AR | HEARKEESIERE
> BHEIE (WE) © 3XFF doc.docx.pdfjpg.jpeg
> HBICR (EE) @ X doc.docx.pdfjpgjpeg
> SCHBRE: BANBREI 3M, ST 5 AN g
> RiECEIIE): BEfEE 15 XKW
> RERE: BBIRRZ 2R, 2 REBBENEERAT 7 X
> RIS (XEERERE, TOFtERE
B S R R I5
> [RigEdE): 5 ANTEERRN
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> BRI HBRERRGEIEN, ERFERIRE (7 RETAES 2X)

> BEERTD: HERETHEEN, ReBIHIFRIPRSIRIE

sume  prestiEns  Guse
DEx
E 2025-06 LR
aerl
FER
RS
=L
Lot
P amar AR mn
wrTes %D i EE ] e et ey T R I
= B

3. AR5
3.1 t4 A% (Retrieval Request) ?

> AR RAFHEREARTIKE ENRZEERAMEN, MIIBERELKFTRE—NE
RARBBERIN, LIAEZERXBREGRMITA. LAEIT MR,

> BERRER, KRTNUERBNRBRHTEE, FHHt—SRLETREREHER.

r  ERBREZRIRETREM, W—RERS 180 RKEXSBeEHER, (BRLTIAR

LR FTRERER KA SERZ BN,

3.2 S WiFERE
BEEREE (PX) HREE (%)

WVEAZ 5 Other Fraud-Card Absent Environment
il O B MR Y Visa Fraud Monitoring Program
R AR No Authorization

Lo iE HAEIR Late Presentment

RS Y Incorrect Transaction Code

HERAT Sy A Incorrect Currency

FERIK Incorrect Account Number

BRI 5 Incorrect Amount
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A A/ HA 052 4F | Duplicate Processing/Paid by Other Means
TR Invalid Data

55 AR AR AL ECR U 2R b Merchandise/Services Not Received

LU A AL 5 Cancelled Recurring

BRI AR i Not as Described or DefectiveMerchandise/Services
AR T Counterfeit Merchandise

A& i Misrepresentation

ENVEBES Y Credit Not Processed

CLHGTH R A/ R 5% Cancelled Merchandise/Services

HoAth Others

4. HERXZINEETA
s [Payment] - [RERBEE] - (555 , UILURETSS 1D EIERAY
RRES. WATLURIERSAE. BRI, ESHLATE. LEATE, BERSE IR

Bz Z A,

TR ‘!E/’?{Sqiiﬂ E&QQ«EB

© Wm

@ Payment ~ (o} 1 |

P ] m s .

4.1 &Eif

1. BYiE): EKIALLERRTE)
> REEE: RS RERE
> JERRTE: RS RETERAYETE
> [EIS#ELLRE): RS A LR AR SRR ST

> QLIERTE): Oceanpayment SERkAMERYATIE]

Wwww.oceanpayment.com
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2. IRFITERS/3ZAT ID: AJLIMAKFITES, 2isfT ID #HTEIR

> ALEY [+] MASIMKFITRS, SETID

> BARRBMAKFITRS, BARRBMASA ID; FAERRMAKFITRSHZ ID

> ZNMPITRS (8Z1xfT ID) »MA [FGEES] Rt

SASTES/EHD ®

ESTRATES (X10) HEUSTEF, AE—THSTRESS, BSTMEAS100MT
8§ (RXHID)

3. IERE: BEEERITRMIERE

> CHIERREE: HEXZEAERARER [HEFREHE] &R

> REIBEREE: WERSKAERGRR (RIERRHE] HEH

> TTHRAE: BREEN 0, ERENN, BSHINEEEE (EHELFLEN
ARITR, FER Klarna RIEREER)

> BRI HWERBFEERNR

4. BixS: Sk, JLUEESMIRS
5 HRE: ARXDKRNG, HHEEE

6. fI75z0: HLIRREESNZAAR

Wwww.oceanpayment.com



> AR EHRENRBEREN

> BF HEERFRS

> AR EEERITREN

pok]
=iF

=

4.2 FF IR R

bl ) Ei‘.ﬂa%!;ﬁ!qﬂ!-n
sETTREE m 2025-07-10 00-00:00 - 2025-07-10 1&17:10 RS 0]
Fams -
A Py TR C I iEnman
- EriTRS 1D o eam et B P memn @ mn
12601 ad 0 =smEEaw = * EmAn wwEs - e
e esi202506 1892 P wRom WZOT01TEIZT 0050610135429 EeRASEM @ 5 mEAT DWEs . R
- + e test202506 211 PY spoo PTADITEIZT 20050519 150843  mewEMmEm 0 F B ORSER WA - 59
syeze [ osm

1. EE AERRZ] , AUES [RRME] 2588 CReEERREE] . RER] K&T
B,
2. RHEFEE: MERIRAZIFLET RRIRERIEA.

4.3 T

1. R [T#] FUATHERZINER.
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oux
B 2025-07-10 000000 - 202507410 18:3759 si3gen(d
RS -
R o & TR C I iSwme=
wriles EID L LS e SR T neNE  weRE LS e
+ e test202s 12601 P oo NBGAVITSZ NB61B1S040  FEAEERE 5 i 025060923595 WERE WWES v F v
pigzz [ vosm

4.4 %15

1. )i [FE] | TLEBRERBIRAEE. WiiER. XILESHMINES.

RBER

OXBREE OBEER OREER  BMES

#s a [ =2 ]
test20;

250614

UsSD 0.01

Transaction Approved

2025-06-18 19:50:40

4.5 =B

1. BB FREZMNERER, RITEREFGE,

EpiTes EID Ee] L] LE=L] EREE SRS LE L 1B
- » 1312025021 250218104 2 UsD0.01 20250219 16:32:41 2025-02-18 10:43-01 FeRRESn = BRET AR v i
g
WAL Credit Card
B Visa
=

CPOETE 2025-02-18 00:00:00
EEEE 0| B

=REREED

2. REEZIBN, BRNEBEMNFHIARMTRASHEXER, THITEIURKAERD BN,
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iR

usbo.o usDo usDo.01

> SNLEE: BZER, AT ESER LNXERZHITENR, ESERFE 'EEE
IERE)" ROBRED; RAPEEEIESELLAE, BalLIXERRRZZHTIENR,

> EEESHIENEZE: BERERR FEZER] , RiERR (RiFRRkE] , B
SRR, AREAENNK, BREEN, RITRIIRRZZRI, EREGIMIBYERTL
e,

> BRBHIARREIMERTE, Amex SEEARDIENTE, FESFRERILEES,
LABERIEST.

> EREHMAKAIEAIITE, Discover HEREENT, AEZISIETHRIFIER, SEAIT
ERATERER, LUBRIRK,

> Discover FOEEREE [#521858] , 157E Discover FEEXEFAY 30 KALLIE, #Bid 30

AL [EHER] .
4.6 BRI BHH

BEEEREREE: FIRITIROAREEIERMR, RiSEERER,
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Omz
E 2025-07-10 00:00:00 - 2025-07-10 18:37:59 SRetiE
WEwA -
R st 4Fe C I iSmmem
Wi %HID T LU LLEC ZBsR 5.1 BOmE  AeRE i e
+w test20250¢ 12601 Y uspoon 2025-07-10 175127 2025-06-18 18:50:40 remESEE B mirnm 20250809 23595 wesam|mwme |
zizze [ oem

1. [RERGERR, MR REARRIETE.

SETSEE 2218 AEgw
TEEE
=HID 250218 nEm
E s =8ak usD 001
=E=s Purchase A=eE usp 0
=EsE 2025.02-18 10.4301 a=mE BEAEIERDE
=REW
=REE w=EE
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