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A chargeback is the reversal of financial transaction,typically initiated by a

customer(the cardholder),who disputes a sale on his or her credit card.
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Visafi itz dilbr#E (VDMP)
Visa Global Chargeback Monitoring Program (VDMP)

K7l VDMP
Level 1 (Early Warning ) 0.65% and 75 chargebacks
Level 2 (Standard Program ) 0.9% and 100 chargebacks
Level 3 (Excessive Program ) 1.8% and 1000 chargebacks
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Excessive Chargeback Program (ECP)

Excessive Chargeback Merchant (ECM) and MasterCard Mas%'eiard
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High Excessive Chargeback Merchant (HECM). EITEH
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ECM 1.5% and 100 chargebacks Mastercard$232 1% i ' FIECM#E ik 25, Nl Mastercard
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HECM 3% and 300 chargebacks
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info@oceanpayment.com.cn
HK@oceanpayment.com
www.oceanpayment.com
+86 4006 290 296




