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Charpter 1 Regular Withdraw Guidelines

Home Page

 In Oceanpayment Merchant Portal, click the “ODPM”at the upper right corner to enter the

OPASST system

 OPASST Home Page：On the left side shows the withdrawal amount and the frozen amount;

On the right is the real-time message logs for withdrawals and other operations.

 Description：

（1）Withdrawable Amount：Amount of withdrawals that can be initiated

（2）Frozen Amount：Frozen amount at the OPASST due to compliance or other reason, can not be

withdraw.

 OPASST currently support API interfacing, you may contact your operation support specialist

or tech support for further instruction
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Balance Details

 In this page, you can check the funds in all billing currency

Total Amount：Withdrawable Amount +Frozen Amount

Withdrawal Accounts Management

 In this page. You can manage the information of the bank accounts to be withdrawn, and you

can maintain and manage multiple bank accounts for each currency to be withdrawn

 Choose to add Withdrawal Currency and Bank Account type: (RMB or foreign currency)
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 Select Account Type: Corporate Account or Personal Account, Fill in the corresponding

information and submit

Note: Attachment information is to upload bank account supporting documents (e.g., permit for

opening bank account, e-receipt, statement, seal card, bank statement)

 Requirements for submission of information: When withdrawing funds in currencies other

than CNY, you will need to fill in the required field: Swift Code.

 Note: Swift Code can not have spaces before and after, and must be entered in English, click

on the next step. (The system will extract the 5th-6th digit of Swift Code (Country Code) and

automatically convert it to the country/region where the bank is located.

 After submission, Oceanpayment's Compliance Team will conduct a bank account review,

and you can check the review status in the system

(1) CNY currency: the status of "Normal" (no need to file) means that this bank account is
available.
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(2) Foreign Currency: A status of "Normal" and a filing status of "Filed" indicates that the bank
account is available.
(3) Available accounts can be modified, deleted or set as default accounts.

Withdrawal Process

 Click Withdraw Now, in this page, single or multiple billing currencies can be filled in at the

same time to initiate a withdrawal request, in the withdrawal account to switch to other bank

account numbers and the corresponding withdrawal currency changes （withdrawal currency：

HKD,AUD,SGD,JPY,EUR,GBP,USD,CAD,SEK,NOK,CNY are available）

 After filled in the information, click the withdraw application to confirmation page, in this

page you can check the real-time exchange rate & service fees(support 7*24h exchange rate



www.oceanpayment.com

8

inquiry ):

（1） Tick the box in front of the data to be withdrawn and click "Confirm", then the

application for withdrawal of the ticked amount will be initiated successfully.

（ 2） If you don't want to continue the withdraw, you can click "Cancel" and re-initiate the

withdrawal application later.

OPASST Statement

1）Fund Statement

 In here you can check the transaction detail for all account in OPASST, please note that funds

display is split by different business entities (the merchant operates a withdrawal request, this

page will be split according to the attributes of the entity of the transaction withdrawn from

the display, the total data is consistent)

 Operation Amount：Amount of the transfer in/out.

 Withdrawable Amount：Amount of money that can be withdrawn from the OPASST account

after the change of the current Balance.

 Balance：Withdrawable Amount+ Frozen Amount

 Balance(Currency)：Total of the reaming balance of the currency
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2）Withdraw deposit statement

 Check all withdrawal records and fees submitted on the OPASST platform, as well as

processing statuses

 Start Time：The time when a merchant initiates a withdrawal request on the platform

 Deal Time：Oceanpayment financial payment completion, status update time
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Chapter 2 Payment Account
Management Guideline

Payment Account Management

 You can add or manage the information of bank accounts to be withdrawn by entering the

payment account management menu.

 For the first time, please select new payment account to initiate a payment.。

Note：Currently, foreign currency only supports business accounts, and only company accounts

can be selected by default

There should be no spaces before or after the Swift Code, and it must be in English. When

you're done filling in the Swift Code, click the next step.



www.oceanpayment.com

11

 The information provided by the payee must be consistent with the information provided by
Invoice or the co-operation agreement.

POBO

Go to the POBO Now menu and select the payment account for POBO.

 Added Payment Account：You can request a payment by selecting the account you want to

pay from the added payment bank account

 Create a new payee bank account before adding an account：The payee's bank account is
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used to initiate POBO for them, and can be reviewed together with the POBO application

when submitting information and initiating POBO Now immediately.

 Fill in the payment application information & upload the audits material

 Payer name selection determines the transaction type:

Payer name Transaction type

1 Oceanpayment Co., Ltd POBO Direct Pay

2 Merchant entity Name POBO Agent Pay

 Transaction type determines the upload material
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 In POBO Agent Pay, the name of the payer shall be the English name of the contracting entity,

the name of Hong Kong and overseas companies shall be based on the name in the annual

report; the English name of mainland companies shall be based on the English name in the

record of foreign trade operators.

 Click on the icon upload the attachment accordingly, fill in the application description then

click payment application.

Note：When the payer name selects Oceanpayment Co., Ltd transaction type as business equity
affiliates/intergroup subsidiaries scenario, you need to upload the invoice and contract information
in addition to the required information, the invoice and contract information can be uploaded to
any one of the following items
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 After filled in and submit, your application will be review

Confirm Deduction

 In home page- real-time message logs or POBO menu to confirm deduction
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 Select bill balance & currency
Note: payment currency：HKD,AUD,SGD,JPY,EUR,GBP,USD,CAD,SEK,NOK,CNY are

available）
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Confirm Service fee & Exchange rate

Payment Application Submit

 Click confirm to finish the payment
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Application Failure & Resubmit

 If the payment application is failed, you can click Copy Request to resubmit.

 Click the download button under the POBO statement menu to check the payment

detail
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Chapter 3 Full Amount Payment &
Withdrawal

Description of the Full Amount Withdrawal

For accounts without Full Amount Payment function, if there is no Full Amount Payment

Management setting button on the Withdrawal Accounts Management page, there is no need to set

up the operation. (This function is currently only supported for foreign currency withdrawals and

substitute payment accounts).

If the Full Amount Payment function has been enabled on the account, there is a Full Amount

Payment Management setting button on the Manage Withdrawal Account page.

 Click full amount payment management button to set up

 You can set whether Full Amount Payment service is required for the withdrawal
account.
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 Full Amount withdrawal can withdraw full amount to the receiving bank, and the handling

fee incurred will be deducted from the amount of cash withdrawn.

Description of the Full Amount Payment

Management：

For accounts without Full Amount Payment function, if there is no [Full Amount Payment

Management] setting button on the Payment Account Management page, no Full Amount Payment

handling fee will be charged in the debit confirmation of the direct/agent payment request.

 If the Full Amount Payment function has been enabled on the account, there is a [Full

Amount Payment Management] setting button on the Manage Withdrawal Account page.

 Click full amount payment management button to set up

 Select if Full Amount Payment is required for the Payment account

 Full Amount Payment can transfer a full amount to the receiving bank, and the handling fee

incurred will be deducted from the amount of cash withdrawn

Note: For accounts with Full Amount Payment ticked, a separate Full Amount Payment fee will be
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charged for each payment batch generated in the confirmation debit session.

Chapter 4 POBO to OPCCOUNT
Guidelines

1.Intiate POBO

2.Select POBO to OPCCOUNT
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3.Select the account you want to pay

If OPCCOUNT dose not exist,you may click the New POBO Account button on the right

4.Fill in POBO information
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A confirmation of the POBO Service Agreement is required before you can proceed with the
POBO
application.

5.Deduction confirmation

If automatic deduction is set up, the deduction will be performed automatically by a timed task. If
automatic deduction is not set up, you will need to confirm the deduction in the payment
statement.
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