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1.1 fFARIEM?

FRAMERARNKBNRERZERN, @R THEXZRSEHERSFRA
(A chargeback is the reversal of financial transaction, typically initiated by a

customer(the cardholder),who disputes a sale on his or her credit card.)

—RREREMERZE 180 KA, FEATWHIRL A RTILUZZ BRI EHRAMEM RIS, 3K

iR, SRTIRINRRZ ™I, EENIERTIRE,

1.2 (FRFEMAERE

ERER (F30) EFEE (&30 47 R E 25

BVERZ 5 Other Fraud-Card Absent Environment Allocation

il A 0 B IR Visa Fraud Monitoring Program Allocation

FF R AN RIZAL No Authorisation Allocation
Lo EE AR Late Presentment Collaboration
RS 5 G Incorrect Transaction Code Collaboration
RS 5 b Incorrect Currency Collaboration
FHRIK S Incorrect Account Number Collaboration
FHRAL 5 &0 Incorrect Amount Collaboration
HE A Duplicate Processing Collaboration
O HAth 7 XS At Paid by Other Means Collaboration
JC R Invalid Data Collaboration
H&%*T%ff AU Merchandise/Services Not Received Collaboration
N CESIPET Credit Not Processed Collaboration
CHOH ER AL 5 Cancelled Recurring Collaboration
SRR R Not as Descrik.)ed or D.efective Collaboration

Merchandise/Services
AR i Counterfeit Merchandise Collaboration
RE R Misrepresentation Collaboration
CLHTH R R R 55 Cancelled Merchandise/Services Collaboration
HoAth Others
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B e R B 5 Cardholder Does Not. Recognize the
Transaction
e Request for support illegible/insufficient
M AN 787>
TR Invalid Authorisation
7R EE Car Rental Charge npn qualified or
unsubstantiated
E’E&;;ii;ﬁ/ﬁ@ Duplicate Processing/Paid by Other Means Collaboration
FRAX 5] REAE A Authorization-Related Chargeback
FRAGHL Cardholder Disputes

2. FEfIZHTEEITR

i [Payment] - [RERZEE] - (EHRRZ] , WAILUREWRAITRSHZT ID &8

BRAEMRZRSZER. ELWRERZAE., EIRJE. ESELERE. EidE, EBYR

&, BEFPRE. BN SEmIEENAYE R Z B4,

- suzn s W Wnzn =
E 202 L]
Lo |
SRBER m EREE »
2.1 &7
- —

AiE): BOUALMERE), AJLUSENRESRMERZME. BIEE. RIS, 4IRaE:

> REETE: BIEZERXZHA Oceanpayment X{FREHIATIE]

> {BfIEIE: FT CPDAYE), HBBRARTRERN, A FTIEZERTHIIE

> EISEIAE: EERTEKEFREEFIEIEEE], BRRRSHANEFER

B, BEEERF

> QEERYE): RISZERZRAINVSHUCIERE, SIEEMRSZEE. RIFRSHE
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1ZEa)
> FEPIERIIE: BIRFAEIEIAIZAIRTE); BUAN: AGEERiRRIRTIE), ESERTRORY
]
BENREEIEHEN. IREARRHEEREEIRR. RN ERNREEERE, BT

Oceanpayment JF&RI5IS T, $HIFRIREIHERZZRIERIRK.
2. 2 {EFTRTS

IR ZHIIIRZS

> FAE: ARISELERER, SOSRIFRR, BER [REHRF] MTE

> HIFT: ARAEBERER [REHF] ANTE

> BIFRD: B [RiEMiF] MTH, SELRIFERE [RiFR] | YTk
G

> HIFEN: 8 [REERiF] TR, RERFERE [FRIFEH]

> EFIEN: ARCEERR FHEM] M8, SHFRFRR, BEdRSsLE
RIEMIER [AiEeiF] AT

> LA EAEEN0; SHENERN, BSERLMEEEE (BHERTIFHRF

BEIIITER)

2. 3 $B{FAH

1Bf1358Y: #BfF. RDR. Klarna CT, Dispute, 58=75 RDR. Ethoca. Other, #f} Gateway
> BT EEORS

> RDR: E{TEIRAZH
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> Klarna CT: Klarna $8{d7i&ss5
> Dispute: Afterpay 873257
> %=J5 RDR: B=1EMMERS
> Ethoca: 1E(ITIERS
> Other: RZLAEMSGZIIFR, IHEMITER
> $BfF Gateway: Gateway WX Z(17=f, BEEIF OP FEHAYRITERIAMER
2.4 XEHIF (Re-Presentment)
KRB RAERERRASRA RTE-RBLURAVERN, TEMRITIRRBIFME, IR
RARISNTERL, AMRRITRBURIAE 25T,
1. RERIFAREN: £ [EOWGE] PRIBEXIHEEFGESRINNIENRZZICR, |

TZERZICR, WERABNZEENRZHFR. WHR:

SR ST & TR C I iSames
EPiTES 41D s (e EHE B [T e EFE EENET] L
sssss 7 uspoor 2025-06-26 . BB . e . B EETE ] 2005-07-27 235950 B AEeiE v R v BN
AT
=R Credit Card
L
-

Es ] 2025-04-29 15:26:11

B
AR

FEIRSER -

2. LB LEZEENRZNRESESNHME, RZHEARE 2025 F04 B 29 H, EfTHE
22025906 B 26 H, [IS#ILHERE 2025507 B 27 H, WP 2025 507 B 27

BZRIRTLARME (ESHEM] 80 [REsifF] . /E URiEsR] | NEFRIFRERE.
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(ceanpayment  —XIfr, ¥&7, iBewEs—Taa! O FIEE: CELREFUNEHESCaNET!

FARIXTFSRN, s )

Merchandise or Service matched what was described.Merchandise or Service matched what was described on the website. Please find the website L SEETE

description & pictures of the actual products below:

3. HIFNACEHRE TZETRNRIGTRER, BRI LR HEXmERZEEH
KERER, RS AEENRERSSRERYNEERENERERI, KEFREISEF
B8, WEUEEEFRRTERLSENAES, HERXIERHE, IREE, RRE1 5

HEMRFER. RiE 1B%R] B, ATFFRIETREERIFX .

= 14884336.pd!

Letter of Representing the CB
To whom might concern,
We don’ taccept the chargeback for the reason(s) below (Mark * * as applicable) :
Chargeback Reason is RS

The service was rendered/merchandise was delivered::

This order was processed correctly. The products has been sent to the
requested address on 07/07/2018, with logistics tracking number 1234567890

All ordered products have been delivered. No customer complaints received.

Please find the tracking information and the signed proof of delivery below.

4. HIFRRENIEIRRERRN, FRIBMEIUNE R, A4 1~5 KER. BREK
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imMi, A5FF JPGJPEGPNG FERAEIN, BMEREHIE 3M LI, BRRIFEEET:

1800px*1500px,

pelow.

Mmioile sy

2.4.1 #t=RIKF

TNRETT 40 : HERRINARRE X EIRERAMECER, B ALl E e AR SR

RRRE, ENHERERFRFERR, BOSSRBFIEBITRE.

suxe™ ggme  mExE  Ewss
0 E=
21 0000:00 EE-]
R
Eaa sEmt | .TE |amexo) R | e

MERIFS K ERIFRIERNX:
RERF: IHEMTRHTRERZRIFEL, EEMTRTRE "RERF BFREANEIE

ERRIFERRE, RIERS CIEERNAMER THRIELAN DGR L,

HERF: BIEMRSRRTIESHRE, BRI SEXT ID BHTIRARIFER, Rt
DTERFERG, BEBSIFREFEE X REHIFE.
HERFIAKERFIRTRIBHFAMIET, RERFERDEURTIRIT.

HEE BRI A - REERR S R IR R R EIRAEIT R b, BARIEEIRR B TR,
e RGN Bt EEFEK.

> EESUHRS, BRRSGELE N ZIP BT
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> AR BRI Representment-YYYYMMDD zip

> ERRESHR, ENFSEFELSIT ID difg, 3285 1000 MNAR

> RZRFESXT ID RIFMHER, BFEREERER(T ID FERRF, (HFRERRK
> BIRSEERER, BEE MY

> BRE, XNsAT ID IBRESEE S BRiF WS L ERTh

> EERINE, ARE TREEIE TR
B FHBFERKFEE- BT [Pt ERIFRIERES]
AEZETURER: FEUATERT, Visafl MC JRESIERERATENE, TEXMBXEEHT

IRERBEN
> ENFRMPRETUNABBE. PR, Visa REERMABBERIEN, FEH
e p e
> Visa WEIRIEMMESERAENZE: 250.00 EUR

> MCERENAEERAIENEE: 200.00 EUR

2.5 &4 1T
EHENFRTARLEEMTE, NERFaL, BTSN e S5,

1. AILAEEI TEXERZIIEISE AR 2025-07-27 23:59:59 Fi, EHIARIXEEIR
%, WERSEIMNEZRRE BEM] | /E BREM] B 78 [KEHk]
ERSRINEEEY, NRERA [(BZEM] |, FEAER [REHRF] . BREERER

BIFER, vt [[ESELERE] Za) [&REsR] .
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WAREHENT? SEHENET A AERR

2. 6 TR

o && ,I}LT.“ Eml“ ﬂ:l.ﬂl ﬂ!ﬂﬂﬂ
G - GEEIEE ons
B wsseroons - s PR
RS -
o F &FR C I =wmes
weiTes 1D ' e
sxzmem ]
24450 n e sxw v =
* test20; 37856 on WEIEHT B v v
* an W R v e v
+ « 28241 s’7tz1 8 1 hoplazacor EEEFT EEER v = v
l siece E o

1. LR (EMRZ] | JUEE [EILE] 288 [(FHHE] KETR, thHERar &
ES&LAER, SRR, B8 [UREHR] /TR . BRALEEE (RIS
LERSiE)] EREUERRT (#54bE] TTEA.

2. X [FMiFikes] #TEMARE, /T [ER] JLEERENESRMEIRLTE.

2.7 T

[ GEETEN o=

B 2025-02-19 00-00:00 - 2025-02-19 144700

g

i T TN = s i ] Lapis fakried e
e et ﬁm" RS 2025-03-20 2359 = ol S HESR il bose ]
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2.8 i*¥1E

2.9 fE{HHHE

FEMTRISHAR IR : ReRis. SERE. BEEMT. B

EMRIESRIRXA: EMEREBFENERY, RHEXRELEEE R E AR
BN, RERRERBRRITRE;
EMREREERE TR RTIBEEN, IRRERE, BREREHEXBEIERSEN, LUE
W EAfTRIR RITHIARTIAR.
AR BT AR EMIEMRE, IR RSERTREITR, &5
BUTHERHNTESEREEMEEEK, ENHERHEREHRENRET,

> Zfd77 Credit Card, GooglePay. ApplePay

> EAEEATO0

> FEfIRB=1ENT

> EPRES=FLE, THRLE

> BIEfIRdERE 15 XKW

> EHEEEIRS=RPAE, SEEERARIE R BREAMAR ISR EER 7 KA L

MBI, =d (BfHEEE] - ENRARE SR,
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i E &FE C I iSree=
WrIRs =D B iBrram e 1B MM BrEE 1Bz BRI e
o 2000302155 0 e s usD 1.00 A 2025-05-08 :;:;ﬂ““ o fo i WEOH EE v R
+ 2013587288 " ez HKD 100 o i 2025-05-08 Liduiad ey B TGN AR v M v SO
P 235050
EFEC N IRLEY

B fTa

0 EvEmsEEsTEETR, BESEENN, JNEEENEEATIE '|

MPiTES 2000302
=FID: 2501151
fEffsE  USD 1.00
fEfTefiE:  2025-05-08
EBRE SE
i =l cHE =l
EBHFE: EERESSFNEER
[EEEIFedE:  2025-06-09 23:59:59
BRSNS FHiE

* I | (b LfEsUF

A RIETRITEEK
> RS =R RIS
> RETRETOHE, R EORE | SANEREESIERA
> BEHSEIE (©MR) : 37 docdocx.pdfjpg.jpeg
> ABIER (BE) : 37F docdocx.pdfjpg.jpeg
> 4BRSI: BANREI 3M, STRF 5 UG R
> KiCHIIE: BEEE 15 XA

> RERRE: REBRERZ 2R, 2 )REBABEERAT 7 X
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r  REBEH: (NEERERR, TR
BRI SHEE R R 15 -
> RIRESE: 5 AIIEERR
> BEHAN: TEEREREGEEN, HFERIRS (7 RIERARESS 2 X)

»  BEHRT: THERE CREEEN, REBTRIRAIPRESRIE

suns  eres®ass  Eues
.
B s e

L ]
R

RS
el
W

P P e o

R =D wn e e L e Ry o EwaraE B
= @
3 !
. a

3.1 FARBE (Retrieval Request) ?

> SR RAMEERER FMIKE LNRZERFAMEN, IEEaEARTRE—HE
ARZBERAR, LIEZERZELEMITA. LLETATRREER,

» WERRER, RRMTHURSHNRZRETIEHRGE, SHt—PREed REREHR.

»  ERBREZESEFRNAEN, W—RERS 180 RERZFEHEE, BRLITIE

LR -RTREREE KIS SRRHRZ B

3.2 ENiARERERA

WERFE (d32) WERFRE (F30)
BAERL S Other Fraud-Card Absent Environment
ﬁiﬁﬁ]'_' R Visa Fraud Monitoring Program
KR AR No Authorization
Lo iE AR Late Presentment

Www. oceanpayment. com
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HiRAC 2 Y Incorrect Transaction Code

HRAC ) T Incorrect Currency

i M P Incorrect Account Number

FERAL 5y Incorrect Amount

A A E I HiAh 7 X524 | Duplicate Processing/Paid by Other Means
TEREAE Invalid Data

i & e T N e E Merchandise/Services Not Received
CHUH G AZ 5 Cancelled Recurring

TRHRIN B AT i Not as Described or DefectiveMerchandise/Services
RE AR i Counterfeit Merchandise

S EE i Misrepresentation

N EIBET- Y Credit Not Processed

CLEUH 7 o/ IR 55 Cancelled Merchandise/Services

HoAth Others

4. PEZZINEENTE
s [Payment] - [REZRER] - (B8] . WALUREITSSHR D MM
SRRMES. WALURERSNIE. BRI, ESHRE, SR, BERSESHEIRL

AR ZIAH.

R ‘%/‘Q%qﬁiiﬁ qQREn

o mm

® Payment “ D=Em

2025-07-10 0000:00 - 2025-07-16 20:34:16 atmediE]

S L

1. BIE): BOARLIRRSE)
> RZEHE: AR R AERIRTIE]
> VHERRYE): IEAZZ R AV ERAYRTA)
> [EISEUERTE: RS A LIRS E SRR SRR A

> QbIERYE: Oceanpayment SERKAMERYATIE]
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> EFPLIERE: BIRFIERARR ZRIETE, FIEN: 1RAEEEEERANRE. BEERRK

AIRE]

T o:

TR .

2. WKPITERS/32(F ID: FJLUMAIKFITERS, 5527 ID #7EH

> ALGEY [+] BASNKAITRS, SE3T 1D
» BARBBMAKFITRS, BEARBAST ID; FEERITBAKFITRSHISZAT ID

> ENRPITRE (HE4Nx2f1 D) WA [FUsiES] R

WASTRS/EHND ®

ESIRATES (EXD0) PAUEIRT. RE—THSTRESS. RETHEAELI00M]
&5 (@EHID)

3. AMERE: ERFERITRIMNERE

> CHISEREE: KERXZCARAERER [FRiFEREE] 5k

> REEERHE: WERXSFEEEIRR [FRiFEREE] A%

> ToRAtEE: EREETN 0; SEREH, RSHIEEEE (EHETHELEN
HEAITE, FER Klarna HUESEEEE)

> G IWERZFERNR
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& | AENGEE -
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E SR
FEEEREE

el

c

o

=

=

[Tl

4. BixS: Zik, JLEASMERS

5 HRfE: FARHKNE, HBEEH

6. 1A ALRRNIEES OGN

7. EREUH:

i
iy

> AR EERENRZEREX

s B BRERRFRS

R EEERSITEREE

pok]
=iF

=
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4.2 FFAL IR RE

bl ) Ei‘.ﬂal’:l'ﬁ!qﬂ!-n
o
sETTREE m 2025-07-10 00-00:00 - 2025-07-10 1&17:10 RS 0]
Fams -
A Py TR C I iEnman
- WIS 1D e nez@ menn e P memn @ mn
+ * test202506' 12601 pay usp oo 2025-07-10 175127 2025-06-18 19:50:40 FEWERNW =5 L =2
+ test202505 1892 PY puRo0t WZOT01TEIZT 0050610135429 EeRASEM @ F o OREET DWES - ER
- + e test202506 211 PY spoo PTADITEIZT 20050519 150843  mewEMmEm 0 F B ORSER WER - EW
syeze [ osm

1. WA [BRRZ] |, aEE [ARLIE] €58 [RAiEEaHE] . RER] K&T
B,

2. BTEFEE: MARIETEEFFLGIET RRRERTEIN,

4.3 T#

1. m&E [F#] LT HERZINER.

2025-07-10 0000:00 2025.07-10 183759 s13men(a]
WS -
ERER F &LFR C I iSwme=
weing =D o LTI W 0] BT s BeRE SRS e
+ e testa0es 2601 ¥ Uspoor 2025-07-10 175127 0250618195040 FEAESES 0 miFEE 025-08-09 23595 WERE WWES v T8
Biszz [ nwsm

4.4 V1

1. mE (F18] | JLEBLERZHNRZER. URERE. NRESMMINER.
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RBER

OXBREE OBEER OREER  BMES

#s a [ =2 ]
test20;

250614

UsSD 0.01

Transaction Approved

2025-06-18 19:50:40

1. SR FREZUWEFR, RITEZEFUIE,

Lt ] EHID L] neay b EREE s LoD o
- » 1312025021 250218104 2 usDo.01 20250219 16:32:41 2025-02-18 10:43-01 FEATSFE = BRET AR v i
g
WAL Credit Card
B Visa
=

CPOETE 2025-02-18 00:00:00
EEEE 0| B

2. REEZEN, BXRHBMFTHIARNTRSIMEXER, THIT2EURKAMERD RN,

usDo.01 usDo usDo.01
TmE
* fD:
fTMEN:
- EREE:
- B

EEn
EEER

ATews:

> WLEE: EFER, RE "EEENR LNXERZHTER. EZEMAE "OSH
LEESE" ROPRED; BREEISESELRTE, AL ERRRZZHI TR,
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> FHERSHIEEZE: BERERR EZEN] , tERR [RiEERHE] | A
SULEFR, ATReEEMRE, BREEN, RITRIBRRZZFIN, EREMIMIEBUERTLL
i

> ERBHRRAGCEAITER, Amex BEEARHEDNTER, SRR RERLERES,
LABERIERT,

> ARBRRNATIEANTE, Discover HEREIENT, RABHEMNRIMRER, TEHFT
EREJAMEER, LUBRRE,

> Discover FEBAEE [#55B5] | iB7E Discover FEBA %GR 30 KALE, #Bid 30

KA (EZIBRK] .

4. 6 FRIBVH R 3H

REHERRIEE: MIRTIRSESREIERE, BiEHERER,

onx
202 =i
R L ti 4R C I iSamem
= [ &
1. RERERER, NRFREEESRERE.
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£ so8  demw
iT=EE
=610 250218 Z8R
g os 2P
mE=s Burchass A=LE
=EHE 2025-02-18 10:4301 a=FE ]
s
=RES wEEs
= mE
% TEEAS
1Pz =5
-
&= sE=
#
5 kY 3 s S
AEARE, EEXINEERIER AR
2. 1RIBABRE, EEXINERIEREH,
FEERR LeEnE
RECEIENENT RETHEIONESSCES
EBPRTAL TR Merchandive or Service matched whiat was described Merchandise of Sarvice matthed what was Gescribed on the website. Please find the website Secription & pictures of the Bctusl Procucts beld
ZREW
FESNR LeEwE
FRESRTE-C (AN, X8 CRAZXEE QNS0cay
ERERTICTTRN: Merchancise defivered the sama 83 the ocder We delivered the Merchandize of Sarvice axactly 3 the carcholder placed the order. Pled
Leaune
wEEaD teEw
ESTESCTATRSSTIVERE (AFESTE ZET RIS

3. YtrmEmfl,  ABEREETRAITIREE, BEERBUAREETG, FRIREIFHITHR.
4. CEAEEN &S EE 5 KB, BR3F JPG, JPEG, PNG FER1EN, B ER&EK

3M, BEIRRIAEEEID: 1800px*1500px.
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EERAEE EEERaEE
= HESEER. BREEPG,
= JPEG, PNGEERIEL. B2TERE
EEREEE T

= == Fam, BN
.. — — . . . . - 1800px*1 500mx
B TREr=%8: Provide transaction receipt copy or other proof to evidence that the transaction amount was correct.

Provide transaction recsipt copy or other proof to evidence that the transaction amount was correct. _HESEREEE "“

el e 2 i 2

5. EEERE, AIRhEREATN.

()cecnpcﬁ%ent

6. SR ER(REIF RIESCARMER I TIRR), REiERE, [JHIERE] B "RBis

AR TEH "THRISESRE" .

4.7 BRI T E &I

1. < "EREETEEE | T TEEFEREE LERNE RS,

DEE
B 2025-07-10 00:00:00 - 2025-07-10 18:37:59 i ]
TS -
aiad E LT C I f=wmaE
Eriles &HID #iE Ll P p-d ) L. L L) e e o
+ » test202< n -y usoom 2025-07-1017:51.27 2025-06-18 19:50:40 FEARDER & BIFEZE 2025-08-09 23595  ESEEET WMET - FH v
pwiEs
xisen  [TRAE |am
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4. 8Klarna $

1. Klarna EBERSZHE [AERSZ] RRLHELIE, "BF AEAZ. BRFE [FiE5]

ARBRLLFE Klarna Dispute HE55HIITEA,

RESERE > ESsE
G #&ia DEE
Ei > 0 e
=aRE
‘SR St & FE C I isames
fLE ] HeREE GRER SIS R BRER SR BE
TEnE = f%tﬁ#gz; 2025-02-07 23:59°5

4.9 PEREHEFAREX
EBEMmATRE
- A UHEEE) BN (BSEEN] BRRE, WF (RBEE] 5 s

2], EEEEEN, BUNERERSIERSEE.

RETEER A=W
Tees
=D AR
Ol 5
L] =E
2ta tLE e
i
EEES) aEsE
= N
= RES
P ==
FEF CEF
#
== it =8
= e

HIsH I AR R E A =3
> RBERRTRIRES AR, FrAm AR AIREREM R TR RAESHNESEE

5, BHREBMHREERRN. BAEERT.
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ELHEAFRHER
> ERRREEE LUTHRE, MURMT ELEAEREEEERISE, BIIRM T I

BTN B AER. TR E:

EEHER IR E

[ ===

RS EI3rRER: Provide transaction receipt copy or other proof to evidence that the transaction amount was correct I

Provide tranzaction receipt copy or other proof to evidence that the transaction amount was correct
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